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EXECUTIVE SUMMARY

In pursuant with Article 231 (1) of the
Constitution of the Republic of Uganda 1995,
the IG is required to submit to Parliament of
Uganda a report on the performance of its
functions, making such recommendations
as it considers necessary and containing
such information as Parliament may require.
This is the 46th report covering the period
July - December 2021.

A total of 761 new complaints were
registered out of which 212 were sanctioned
for investigation. Arising from the corruption
cases registered 2 high profile syndicated
corruption cases and 12 other corruption
cases in MDAs were investigated and
UGX.965,124,691=  recommended  for
recovery.

Also a total of 189 corruption cases
were investigated and completed in the
Local Governments which led to arrest
and prosecution of 10 public officials,
administrative actions on 60 officials and
recommendation for recovery of UGX 3.125
billion, dismissal of 19 public officials from
service, warning and reprimand of 17 public
officials, interdiction of 3 officials while 40
officials were forwarded to their respective
Service Commissions for administrative
sanctions.

The IG prosecuted 105 cases out of which 21
cases were concluded categorized as follows:
6 cases convictions, 8 acquittals and 7 cases
withdrawn. As a result of the investigations
and prosecutions UGX.1,486,391,325= was
recovered and deposited on the IG Asset
Recovery Account with the Bank of Uganda.

On the implementation of the Ombudsman
function, 22 Ombudsman complaints in the
MDAs and 49 in Local Governments were
resolved. The IG Ombudsman interventions
led to payment of UGX.158,706,202= to
different complainants.

On the enforcement of the Leadership Code
of Conduct, a total of 98 verifications for
the leaders were conducted out of which 2
investigation files were completed. Out of
the total of 73 cases; 26 cases of failure to
submit a declaration were resolved; out of
which 6 leaders were found in breach of the
code and will be submitted to the Leadership
Code Tribunal.

The IG engaged the public through a series
of activities under the Anti-Corruption
Campaign 2021 which included training of
leaders,workshops, radio/TVtalk shows, radio
dramas, spot messages, production of IEC
materials, the launch and commemoration
of the International Anti-Corruption Day with
H.E Gen. Yoweri Kaguta Museveni as Chief
Guest. The National Lifestyle Audit campaign
was launched.

A research on the Cost of Corruption in
Uganda was conducted and the findings
indicate that the cost of corruption in
Ugandais estimated to be at least UGX 9.144
trillion which is equivalent to 44% of total
government revenue in 2019.

On prevention of corruption in project
implementation 2,038 leaders were trained,
communities in 6 Districts were empowered
and 42 grievances from the communities
were registered.

A number of challenges negatively impacted
on the execution of the IG mandate during
this period, among them are inadequate
funding, understaffing, inadequate skills,
gaps in the legal framework, Delayed
investigations and inspections due to COVID
- 19 restrictions, existence of syndicated
corruption, performance challenges related
to implementation of Leadership Code Act
and declining social morals.
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To ensure IG effectively implements its supervision and set up the Local Complaint
mandate it is recommended that; Parliament Handling Mechanisms and amend the
allocates more funding to cover cost of the  relevant legal framework affecting the
IG operations, strengthen MDA/LGs internal operations of the IG.

Table 1: Summary of Achievements

S/N Narration Number or Amount
1 Total Number of cases investigated and completed 276
Number of cases investigated and completed by DAC 187
Number of cases investigated and completed by DOA 71
Number of cases investigated and completed by DSI 14
Number of cases investigated and completed by DLC 2
Number of cases investigated and completed by DPRM&C 2
2 Total number of unresolved cases 5,000
Number of Unresolved cases in DAC 3,953
Number of Unresolved cases in DOA 476
Number of Unresolved cases in DSI 29
Number of Unresolved cases in DLC 51
Number of Unresolved cases in DPRM&C 90
Number of Unresolved cases in Il 353
Number of Unresolved cases in DREA 8
3 Number of ongoing cases in court 87
4 Arrests 10
5 Administrative Sanctions 60
6 Dismissals 19
7 Warnings and reprimands 17
8 Interdictions 3
9 Amount of money recovered 1,486,391,325
10 Convictions 6
11 Acquittals 7
12 Withdraws /
13 Concluded cases in court 21
15 Number Leaders Expected to declare 28,197
16 Number of Leaders who have declared 19,717
17 Number of Public servants Expected to declare 300,000
18 Number of Public servants who declared 182,178

Xiv
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CHAPTER ONE

BACKGROUND




1.0 Constitutional Mandate to submit
Performance Report to Parliament

The Constitution of the Republic of
Uganda 1995, Chapter 13 established the
Inspectorate of Government (IG) and was
operationalized by the Inspectorate of
Government Act, 2002. The functions are
provided for in Article 225 of the Constitution
and section 8 of the IG Act. The IG is granted
special powers under Article 230 of the
Constitution and Section 14(5) of the IG
Act 2002 and Articles 226 and 227 of the
Constitution provide the IG with areas of
authority and guarantee its independence.
The Leadership Code of Conduct, established
under Chapter 14 of the Constitution is
operationalized by the Leadership Code Act,
2002 as amended.

This is the 46 report submitted to Parliament
pursuant to Article 231 (1) of the Constitution
of the Republic of Uganda 1995 and covers
the period July - December 2021.

1.1 IG Budget Alignment to the NDP
Il and NRM Manifesto

The IG contributes to the realization of NDP
Il goal of increasing household incomes and
improving the quality of life of Ugandans
through 2 Programmes; Governance and
Security and Public Sector Transformation.

Under Governance and Security Programme,
the IG plays a key rolein the accomplishment
of the Programme outcome of improving
corruption Perception Index from 26 percent
to 35 percent and realization of the strategic
objective of strengthening transparency,
accountability and Anti-Corruption systems.

In the public sector transformation
Programme, the |G contributes towards
attainment of three strategic objectives
namely; strengthening accountability for
results across government, strengthening
human resource management function
of Government for improved service
delivery and increasing accountability and
transparency in the delivery of services.

The IG also contributes towards attainment
of the following objectives; Strengthen

transparency, accountability and anti-
corruption systems, Mainstream  Anti-
Corruption initiative (Transparency,

Accountability and Anti-Corruption-
TAAC) initiative in all MDA Plans, Projects/
Programmes and budgets, Enhance
the Public Demand for Accountability,
Strengthen and enforce Compliance to
accountability rules and regulations and
lastly, Strengthen policy, legal, regulatory
and institutional frameworks for effective
governance and security.

In the NRM Manifesto 2021-2026, under
the theme, “Securing Your Future”, the IG
contributes to improving Public Sector
Management and Fighting Corruption.

1.2 Resources of IG

Under Article 229 of the Constitution of
the Republic of Uganda the IG shall have
an independent budget appropriated by
Parliament and controlled by the IG. The
MoFPED may make views on the budget of
the IG known to Parliament which then are
taken into consideration when appropriating
the IG budget in line with Article 229 (1) of
the Constitution. The table below indicates
the allocations for the IG for the FY 2021/22.
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Table 2 Resource Allocation

No. | Item Budget %age
1 Staff costs 33,688,839,057 84%
2 Fixed costs (overheads) 4,155,117,764 10%
3 Office Operational Costs 2,338,982,817 6%
Sub Total 40,182,939,638 100%
4 New office building (dev cost) 13,293,212,651
Total Budget 53,476,152.29

As seen from the table above, only 6% is
allocated to office operations which impacts
on the efficiency of the office.

1.3 Administration and
Organizational Structure

The Administration and Organizational
structure is provided for under Article 223 of
the Constitution of the Republic of Uganda
and Section 7 and 8 of the IG Act. The IG
structure is established and operationalized
by the IG Appointments Board as stipulated
in Section 7(2) and Section 16 of the IG Act.

The IGG and D/IGGs as established under
Article 223 of the Constitution of the

Republic of Uganda are appointed by the
President of the Republic of Uganda with
the approval of Parliament. Section 15 of
the IG Act establishes the Secretary to the
IG who is appointed by the President on the
advice of the Public Service Commission.
The IG Appointments Board is responsible
for the establishment of posts within the
IG, appointment and discipline of the IG
Officers and employees in accordance with
Section 16 of the IG Act. The employees of
the Inspectorate are appointed by the Board
on contractual terms and such terms and
conditions as the Board may determine.
The |G Organizational Structure is shown in
Figure 1 below;
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Figure 1: The IG Organizational Structure
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From left is the Secretary to the IG, the IGG Hon., H. £ The President, DIGG Mrs.Anne Twinomugisha Muhairwe,
DIGG Dr.Patricia Achan Okiria and State Minister for Ethics and Integrity after the swearing in ceremony

Table 3: 1G Staff Establishment for the period 2015/16-2020/21

Year Approved (A) | Filled (B) Gender (Filled) % of vacant positions
Male Female IHEA
2015/16 457 378 258 120 17%
2016/17 457 439 271 168 4%
2017/18 457 437 269 168 4%
2018/19 457 426 261 165 7%
2019/20 537 421 254 167 22%
2020/21 537 420 253 167 22%
Dec 2021 537 424 260 164 21%

1.4 Regional coverage of
Inspectorate of Government

Pursuant to the provisions of article 228 of
the constitution, the Inspectorate established
sixteen (16) regional offices. The Regional
Offices are structured to perform the
functions of the Inspectorate of Government
across the country and they include Gulu,
Arua, Mbale, Soroti, Jinja, Masaka, Mbarara,

Kampala, Mukono, Moroto, Moyo, FortPortal,
Lira, Hoima, Kabale and Tororo covering all
the districts as shown in Appendix A.

1.5 Complaint Registration

During the period the IG registered 761 new
complaints of which 455 were at Head Office
while 306 were registered in Regional offices.
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Figure 2: Summary of complaints registered at the Regional Offices

Number of complaints received

37-

Table 4: Summary of Complaints Received

Office Number of complaints received %age
Headquarters 455 59.8%
Masaka 37 4.9%
Mbale 26 3.4%
Mukono 25 3.3%
Lira 23 3.0%
Mbarara 23 3.0%
Fort Portal 22 2.9%
Moyo 20 2.6%
Hoima 19 2.5%
Jinja 19 2.5%
Kabale 17 2.2%
Arua 15 2.0%
Soroti 15 2.0%
Tororo 13 1.7%
Kampala 12 1.6%
Moroto 10 1.3%
Gulu 10 1.3%
Total 761 100.0%
1.5.1 Action taken on complaints appropriate handling; 20 were rejected for
received various reasons while 512 were pending

decisions of the IGG. At the end of the

Out of the 761 complaints registered 212 . . :
reporting period 1,166 were ongoing cases.

were sanctioned for investigation, 17 were
referred to other institutions/Agencies for
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CHAPTER TWO

IMPLEMENTATION OF THE

ANTI-CORRUPTION
FUNCTION




2.0 Introduction

In the implementation of the Anti-Corruption
function the IG conducts investigations on
cases of corruption in MDA/LGs. As a result
of the investigations, offenders or suspects
may be arrested and prosecuted in the
Courts of Law. Also disciplinary actions may
be recommended to the Action Officers and
funds lost or embezzled are recovered from
the culprits. Assets may also be confiscated
from public officers where investigations
have established that the assets were
acquired through corrupt means.

2.1 Investigation of Corruption in
Ministries, Departments and
Agencies (MDAs)

During the period 2 high profile syndicated
corruption cases were completed 12 other
corruption cases were investigated in
MDAs. The high profile cases completed
in the Ministry of Local Government
(MoLG) and Ministry of Education & Sports
recommended recovery of UGX 965,124,691.
The cases involved the value of the sum of
UGX.589,437,679,327=and US$268,000,000.
The details are in the table below;

Table 5 Value of sum involved in investigations in MDAs

Name of institution

Value involved

Ministry of Science Technology and Innovations 59,000,000,000
Office of the Prime Minister 886,792,000
Ministry of Education and Sports 82,600,000,000
Ministry of Agriculture, Animal Industries and Fisheries 24,959,873,983

Ministry of Local Government

1,887,789, 406

Civil Aviation Authority - Entebbe Airport 16,700,000,000
Nyakihanga Fruit Factory 5,400,000,000
Uganda Security Printing Co Ltd 12,480,063
Ministry of Justice and Constitutional Affairs 399,878,533,281
Total (UGX) 589,437,679,327
Civil Aviation Authority - Entebbe Airport 228,000,000
Kiira Motors Corporation 40,000,000
Total US$ 268,000,000

The list of completed corruption cases in MDAs is attached as Appendix D.

2.2 Corruption investigations in Local Governments

During the period a total of 189 corruption cases were investigated in the Local Governments.
These investigations led to the arrest of 10 public officials who are being prosecuted in the
Courts of Law. Also administrative actions on 60 officials and recovery of UGX.3.125 billion
were recommended. A total of 1,110 cases are at different stages of investigation at the end
of the reporting period. The outcome of investigations in Local Governments during the period

is as indicated in table below.
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Table 6: Outcome of investigations in Local Governments July to December 2021

Achievement Outcome of the Investigations

189 Corruption Cases | 10 officials were recommended for arrest and prosecution.

investigated and
completed

UGX.3.125billion= was recommended for recovery

60 Administrative recommendations were issued to concerned authorities
to take actions against the implicated officers.

Followed-up on 851
|G recommendations
in Local Governments

UGX.0.779billion = was recovered.

a result of IG investigations

UGX.32,835,800= was the actual amount recovered to other institutions as

19 public officers were dismissed.

17 public officers were warned / reprimanded

3 public officers were interdicted.

40 public officers were submitted to Commissions for disciplinary actions.

The list of completed corruption cases in LGs is attached in Appendix D.

2.3
During the period under review 10 public officers in Local Governments were arrested for

Arrests effected

various corruption offenses. The details are summarized in the table below.

Table 7: Arrests effected July - December 2021

SN | File Ref Particulars of suspect Offense
1 |KBL/03/11/2016 |Christopher Ahimbisibwe - Chief Abuse Of Office C/S 11(1)
Administrative Officer, Rakai DLG Causing Financial Loss C/S 20(1)
False Accounting by a Public Officer
C/S 22 of the ACA
2 | KBL/03/11/2016 | Godwin Asiimwe - Senior Treasurer | Abuse of Office C/S 11(1)
Muhanga Town Council Rukiga DLG | Causing Financial Loss C/S 20(1)
False Accounting by a Public Officer
C/S 22 of the ACA
3 | KBL/03/11/2016 | Stella Tushbomwe- Accounts Causing Financial Loss C/S 20(1)
Assistant Northern Municipal Council
Kabale District Local Government
4 | MBR/01/03/2021 | Luyimbazi James - Chief Causing Financial Loss C/S 20(1)
Administrative Officer Butebo DLG
5 | MBR/01/03/2021 | Doreen Tusiime - Human Resource | Causing Financial Loss C/S 20
Officer Lubirizi DLG Embezzlement C/S 19(a) (d) (i), (ii) & (iii)
and Abuse of Office C/S 11(1) &(2) Of
the ACA
6 | MOY/01/03/2020 | Drichi Henry, Chief Finance Officer Bribery C/S
Moyo DLG
7 | SOR/01/05/2019 | Daniel Opio Okello - Sub County Embezzlement C/S 19(a) (i) (iii) &
Chief Usuk Sub County Katakwi Abuse of Office C/S 11(1) of the Anti-
District Corruption Act
8 | SOR/01/05/2019 | Godfrey Michael Eroku- Senior Embezzlement C/S 19(a) (i) (iii) &
Accounts Assistant Usuk Sub County | Abuse of Office C/S 11(1) of the Anti-
Katakwi District Corruption Act
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SN | File Ref Particulars of suspect

Offense

Hospital

9 | HQT/15/10/2019 | Peter Okello Odeke- Hospital
Administrator, Mbarara Regional

Embezzlement C/S 19a (i) (iii), Abuse
of Office C/S 11 & False Accounting
by a Public Officer C/S 22 of the Anti-
Corruption Act

Public Prosecutions

10 | HQT/15/10/2019 | Okise Esiangu- Anthony Former
Accountant, Office of the Director of

Embezzlement C/S 19(a) (i) (iii), Abuse
of Office C/S 11 & False Accounting
by a Public Officer C/S 22 of the Anti-
Corruption Act

2.4 Prosecutions

During the period under review, the IG
prosecuted 105 cases, out of which 92 were
carried forward from the previous period i.e.
ongoing cases and pending Appeals as at
30th June 2021. The new cases registered in
Courts of Law were 5, while the concluded
were 21 and categorized as follows; 6
convictions, 8 acquittals and 7 withdrawn.
The cases that attracted refund of
misappropriated funds were 6. A total of 47
cases were ongoing at the first trial and 37
cases were on Appeal as at 31st December
2021. A total sum of UGX.325,005,000=
constituted money recovered/recoverable
as a result of prosecutions. The details of
these cases are contained in Appendix C.

2.5 Civil Litigation

Through execution and enforcement of the
actions and orrecommendations arising from
the investigations, the IG attracts challenging
applications and constitutional petitions that
seek for orders of certiorari, mandamus,
prohibition, damages and interpretation of
the law. The IG therefore defends Civil Cases
in Courts of Law. For the period under review,
54 cases were handled, of these, 8 were
concluded, 22 were ongoing in courts of first
instance, 10 are constitutional petitions and
14 are on appeal.

2.6 Asset Recovery

The IG established the Assets Recovery
Unit to enforce the recovery of ill-gotten
wealth from those who had acquired it
through the perpetration of corruption. It
was recognized that more would be gained

from this approach to law enforcement that
not only focused on arrest and prosecution.
Removing assets and the proceeds of crime
is a valuable end in itself, and creates a
deterrent effect.

The IG has put in place mechanisms to
conduct parallel financial investigations,
with a view to prosecuting the suspects with
money launderingin addition to the predicate
offenses, such as abuse of office, causing
financial loss, forgery, etc. This will enable
the IG to identify and seize (freeze) property
with a view to confiscation (forfeiture).

During the period the following activities were
conducted:

2.6.1 Enforcement of recovery of
property in conviction based
and taxed matters.

On the 7th of June 2021, the Chief Justice
issued a circular on revised contingency
measures by the Judiciary where all
executions of proceedings were suspended
for 42 days in line with COVID-19 SOPs.
During the period the IG executed one
matter; Uganda Vs Geoffrey Kazinda EMA
NO.1/2021, however the respondents filed a
stay of execution which was heard by the
Court of Appeal and ruling is to be given on
notice. On 5th October 2021, new measures
were issued directing all courts to receive
and process applications for execution.
As a result the IG applied for fresh hearing
notices for its matters. Currently IG has four
(4) matters before the Anti-Corruption Court,
Executions Division. The details are indicated
in the table below:-
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Table 8: IG Matters before the Anti- Corruption Court

SN | REF | PARTIES | AMOUNT IN UGKX | STATUS

1 | CRIMAPPNO | Opolot Johnson & UGX.50,496,388= | The unit to renew the notices
4 OF 2012 others vs Uganda

2 | CRIM CASE NO | Uganda vs Nathan UGX.131,992,144= | Awaiting fresh hearing dates
114 OF 2010 Gamulema Kayongo & once the court re-opens for

Akutta Olupots Justine

hearings.

3 | CRIM CASE NO
004 OF 2017

Uganda vs Safina
Nanono & 4 others

UGX.100,000,000=

Application for execution
filed. Hearing of application
extended until the
application for stay is heard.

4 | Crim Case NO
004 of 2016

Uganda vs Geoffrey
Kazinda

UGX.4,427,221,335=

The appellant filed a stay of
execution before the Court

of appeal. The respondents

(IG) replied. Judgment to be
given on notice.

The IG extracted four Court Orders arising
from Plea Bargain Agreements and has
applied for execution of the orders.

2.6.2 Enforcement of recovery of
property arising from IG orders

During the period field visits were not
conducted due to lack of funds. However
there was remote follow up of debtors and
as a result UGX.94,238,744= was recovered.

2.6.3 Recoveries for the period

During the period a total of UGKX
1,449,191,325= was recovered and was
deposited on the IG Asset Recovery Account
with Bank of Uganda. Also property valued
at UGK.4,427,221,335= was confiscated by
the Court and forfeited to the Government.

2.7 Mutual Legal Assistance/
Advisory

On 2 June 2021, at the special session of the
United Nations General Assembly, Member
States of the United Nations adopted a
political declaration, on the creation of
the Global Operational Network of Law
Enforcement Anti-Corruption  Authorities
(GLOBE). The network aims to develop a quick,

agile and efficient tool for combatting cross-
border corruption offenses and strengthen
communication, exchange and peer learning
between anti-corruption law enforcement
authorities. The GLOBE Secretariat invited
ACA'Sto submitapplications formembership.
The IG submitted an application and is now
a full member. GLOBE will facilitate informal
cooperation among anti-corruption entities
and subsequently hasten the process for
Mutual Legal Assistance.

2.8 National Task Force for
Anti-Money Laundering and
Combating Financing of
Terrorism (AML/CFT)

The IG submitted updates on MLA & other
forms of International cooperation; recovery
of proceeds of crime; and prosecution of
Money Laundering cases to the FIA. The
purpose was to populate Uganda’s Progress
Report to the ICRG/FATF in preparation for
the engagement in February 2022. The IG
participated in the mutual evaluation of the
Republic of Kenya's AML/CFT/PF Regime
as the legal and law enforcement expert.
A technical compliance assessment was
submitted and the report on the effectiveness
assessment is being finalized.
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CHAPTER THREE

IMPLEMENTATION OF
OMBUDSMAN FUNCTION




3.0 Introduction:

The IG in executing the Ombudsman function
mediates between citizens and MDA/LGs in
the promotion of Good Governance. Through
Ombudsman interventions the IG has created
a medium for dialogue between various
stakeholders to discuss key public policies;
advance equal and fair delivery of services
to the public; channel citizen voice; and hold
government accountable to citizens. The 1G
also undertakes systemic interventions in
MDA/LGs to take necessary measures for

the detection and prevention of corruption in
public offices.

3.1 Resolutions of Ombudsman
complaints in MDAs

DDuring the period the 22 Ombudsman
complaints were resolved in the MDAs.
The table below shows the nature of the
Ombudsman resolved.  The details of
the completed Ombudsman cases are in
Appendix E.

Table 9: Ombudsman Complaints resolved in MDAs

Nature of Ombudsman Complaints Number Percentage
1. Non-payment of salaries and other benefits 9 41.9%
2. Employment disputes 6 27.3%
3. Mismanagement of properties 5 22.7%
4. Abuse of authority 2 9.1%
TOTAL 22 100%

As aresult of IG Ombudsman interventions, Ugx 158,706,202 was paid to different complainants.

The table below shows the details of payments;

Table 10: Money Paid to complainants as a result of IG intervention

S/N Subject matter

Amount paid (UGX)

1. Alleged unpaid salary arrears by Mitooma DLG 5,779,024

2. Alleged nonpayment of salaries to a staff by Kabale District 2,649,655
Local Government

3. Alleged nonpayment of salary to Special Police Constables by 138, 448, 889
Uganda Police

4. Alleged non-payment of retirement benefits to a retired staff by 8,590,821
Makerere University

5. Alleged non-payment of salary arrears for a staff by 3,237,813
Kyankwanzi DLG
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3.2 Resolutions of Ombudsman complaints in Local Government

During the period the 39 investigations of Ombudsman complaints were concluded in Local
Governments across the country. The table below shows the nature of the Ombudsman
resolved in LGs.

Table 11: Ombudsman complaints concluded in the LGs

Nature of ombudsman case Number Percentage (%)
Mismanagement of property 3 7.7%
Non-payment of salaries and other benefits 14 35.9%
Employment disputes 11 28.2%
Victimization/oppression 2 51%
Abuse of authority 4 10.3%
Delay in service delivery 4 10.3%
Others 1 2.6%
TOTAL 39 100%

3.3 Ombudsman Systemic Interventions

The IG Systemic Interventions emphasize broader investigations that are aimed at addressing
underlying administrative weaknesses or gaps with a view to recommend corrective measures
for improvement. During the period no systemic interventions were completed. This was due
to lack of funds for the interventions that include System Studies, Corruption Risk Mappings,
Reactivating Grievance Handling Mechanisms and conducting compliance spot checks to
detect underlying systemic issues. .
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CHAPTER FOUR

ENFORCEMENT OF THE
LEADERSHIP CODE OF
CONDUCT




4.0 Background

The Leadership Code Act, 2002 provides a
minimum standard of behavior and conduct
for leaders; it requires all specified leaders
to declare their income, assets and liabilities
to the Inspector General of Government.
The Code prohibits conduct that is likely to
compromise the honesty, impartiality and
integrity of leaders or conduct that leads to
corruption in public affairs; and it imposes
penalties on leaders who breach the Code.
During the period the following activities
were carried out;

4.1 Verifications of leader’s

declarations of Income, Assets
and Liabilities

The IG conducts verification of declarations
by leaders with a view of establishing;
the correctness of the declarations; any
undeclared assets and; whether the leader
or public officer’s acquired assets are within
his or her known sources of income. The IG
had 98 ongoing verification files for leaders
out of which 2 files were completed in the
period. The leader’s assets were found to be
commensurate with their known sources of
income. However, the verification activities
were hampered by the COVID -19 lockdown.

4.2 Investigations into the breaches
of the Leadership Code Act

The IG had 22 ongoing investigation cases
into leaders who did not submit their
declarations in March 2021. During this
period, 51 new cases were opened making
a total of 73 cases. The leaders whose files
were opened were from Uganda Revenue
Authority (URA), Office of the Auditor General,
Ministry of Agriculture Animal Industries and
Fisheries, Ministry of Trade, Ministry of Local
Government, Ministry of Tourism, Ministry of
Works & Transport and Ministry of Energy. At
the end of the period the IG resolved 26 cases
of failure to submit declaration; out of which
6 leaders were found to be in breach of the
code and will be submitted to the Leadership
Code Tribunal.

4.3 Management of Declarations of
Public Officers’ Income, Assets
and Liabilities 2021

Declarations by Public Officers are submitted
using the Inspectorate of Government
Online Declaration System (IG- ODS) The IG
expected to receive approximately 300,000
declarations from Public Officers during the
declaration period. Bytheend ofthereporting
period a total of 285,079 declarations had
been uploaded on the IG-0ODS, 224,254 were
verified and registered, 182,187 submitted
their declarations successfully, 9,105 had
started filling the form but had not yet
submitted, 60,825 had been uploaded
but not registered, and 102,892 had been
uploaded but not declared. This implies that
79% of Public Officers had been registered
on the system and 60.7% had successfully
submitted their declarations by the end of
the reporting period.

4.4 Online Training of Accounting
Officers in MDA/LGs to support
Declaration of Public Officers

The IG conducted online training for
Accounting Officersinlinewiththe Leadership
Code Act 2002 asamended in 2017 and 2021
which requires Public Officers to submit to
the IGG a declaration of their income, assets
and liabilities. Due to the large numbers of
Public Officers, Focal Persons were needed
to provide extra support to the Public officers
in their institutions and the IG for purposes
of the online declaration exercise. The online
training for the Accounting Officers and
Heads of Ministries, Agencies and Local
Governments was conducted to sensitize
them about the Declaration process, inform
them to appoint focal persons in institutions
and enlighten them about their own roles
and that of focal persons in the declaration
process. The training was attended by 90
Accounting Officers and Heads of Ministries,
Agencies and Local Governments.
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CHAPTER FIVE

PREVENTION, EDUCATION
AND ADVOCACY




5.0 Introduction

The IG Strategic Plan under objectives 1
& 4 provides the obligation to enhance
prevention, detection and elimination
of corruption and increase stakeholder
engagement for effective execution of IG
functions. The aim is to create partnership
and collaborative efforts with various
sections of the public in order to achieve its
mandate of preventing corruption, abuse of
office and administrative injustices.

During the period the following activities
were implemented;

5.1 Anti-corruption Campaign 2021

m Launch of the Anti-corruption Campaign
2021: The IG in collaboration with the
National Champion for Ambassadors
for Integrity, the First Lady Hon. Janet
Kataaha Museveni, launched the Anti-
corruption Campaign 2021 at Statehouse
Entebbe on 19th October 2021. The
theme of the campaign was “Promoting
Active Citizen Participation in Social
Accountability”The event was attended
by several heads of Anti-Corruption
Agencies. During the launch of ACC
2021, the Integrity Focal Persons for the
committee were commissioned by the
National Champion for Ambassadors
for Integrity. They were subsequently
trained on their roles and responsibilities
in December, 2021. The ZTCP STECOM
also developed a Social Accountability
Strategy that will be launched and rolled
outin 2022.

= Inter-Agency Forum Leadership Summit:
The IG in collaboration with GLS Uganda
hosted the Inter Agency Forum Leadership
Summit on November 4%, 2021 with the
focus on Leadership with Integrity. The
summit provided leaders with fresh,
actionable and inspiring content for
leading better and enabling leaders
to enhance the way they lead, in both

their personal and professional lives.
The summit was a hybrid (in-person and
virtual) event where 50 leaders from the
IAF attended physically while 500 staff
from the ACAs attended virtually. The
National Champion for Ambassadors for
Integrity addressed the summit.

National Students Anti-Corruption
Challenge: The IG in partnership with
the National Debate Council engaged
the young people in a series of activities
dubbed the National Students Anti-
Corruption Challenge (NSAC). Activities
included Art (Cartoons), poems, song,
speech, among others. Two of the winners
of the National Students Anti-Corruption
Challenge showcased their talent at
the International Anti-Corruption Day
Commemoration on 9th December 2021.

Anti-Corruption Marathon: The IG in
collaborationwith Anti-Corruption Coalition
Uganda, Transparency International
Uganda and Action aid Uganda in
partnership with the Joshua Cheptegei
Foundation organized an Anti-Corruption
Marathon on 4th December, 2021. The
event was held in Kapchorwa as part
of the activities to raise anti-corruption
awareness and involvement of citizens in
the elimination of corruption.

Anti-Corruption Convention in Kampala,
Rwenzori and Kigezi Regions: The IG in
partnership with Rwenzori Anti-Corruption
Coadlition and Kigezi Anti-Corruption
organized Anti-Corruption Convention in
Fort Portal and Kabale as part of the ACC
2021 activities on 24th -25th November
and 3rd December, 2021 respectively, as
part of the engagements with the CSOs in
an effort to create awareness during the
ACC 2021.The IG also in partnership with
Transparency International held a two-
day National Anti-Corruption Convention
at Royal Suites Bugolobi from 7th - 8th
December, 2021 as part of Anti-Corruption
Campaign 2021.

BI-ANNUAL INSPECTORATE OF GOVERNMENT PERFORMANCE REPORT TO PARLIAMENT I

JULY - DECEMBER 2021



B Anti-Corruption messages in Churches,
Mosque and other places of worship:
The IG partnered with IRCU to ensure the
preaching of Anti-Corruption messages
in Mosques on Friday 3rd December and
in Churches on Saturday 4th and Sunday
5th December, 2021 were conducted. The
IRCU specially set aside Friday, Saturday
and Sunday as worship days dedicated to
raising awareness on corruption among
Ugandans. The Council of Presidents
encouraged all religious leaders at all
levels including; Imams, catechists,
priests, pastors to use these dedicated
days to raise awareness on corruption. A
clarion call to all Ugandans to join the war
against corruption because it is our war.
Corruption steals the future of our children,
affects service delivery and taints a whole
population. Together, we can fight this vice.

Commemoration of the International
Anti-Corruption Day: The IG in collabo-
ration with other ACAs organized and

HE. The President of Uganda launching the Lifestyle Audit Campaign

led the nation to commemorate the
International Anti-Corruption Day on
9t December 2021 officiated by H.E
President Yoweri Tibuhaburwa Museveni
of Uganda at Kololo Ceremonial Grounds.
During the commemoration, the 1GG
presented the new strategy in the fight
against corruption, which emphasizes
the involvement of the public in the Anti-
Corruption fight. Young people had a
platform to voice out their views in line
with anti-corruption messages through
Poems, Music, dance and drama.

Launch of the Lifestyle Audit: The IG will
conduct the lifestyle audit for leaders and
Public Officers in MDA/LGs. The lifestyle
auditwas launched by H.E the President of
the Republicof Uganda Gen.YoweriKaguta
Museveni during the commemoration of
the International Anti-Corruption day. The
Lifestyle Audit is a proactive measure to
identify and prevent corruption, fraud and
other related offenses and includes the
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-

analysis of income vs expenditure, assets
vs liabilities and analysis of information
declared vs financial information from
the public.

5.2 Community Outreach programs

5.2.1 Anti- Corruption Radio Dramas-
Listen Uganda Project

In partnership with Wizarts Foundation
supported by GIZ the IG broadcasted
radio drama series on 13 radio stations
countrywide. These drama series were in
eight languages that included; Luganda,
Luo, Lumasaba, Ateso, Runyakitara, Lusoga,
Nga Karimojong and Lugbara. The Listen
to Uganda project aimed at contributing
towards the reduction in corrupt practices
in the day to day lives of Ugandans through
innovative radio Dramas.

The objectives were to: Increase public
awareness on  anti-corruption  and
accountability through radio and social
media platforms and improve attitudes
in the public about corruption and its
consequences for Ugandans.

The implementation of the Radio Dramas
led to; increased public awareness on anti-
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corruption and demand for accountability;
Increase in number of cases reported to
IG and Anti-Corruption CSOs, Increased
engagement between state actors and
non-state actors thus contributing to an
increase in public trust, transparency
and accountability; Increased knowledge
and interest from Local Journalists in
anti-corruption; Increased social media
engagement to enhance youth engagement
and awakening citizens and building a
grass roots anti-corruption movement
within different communities through public
education.

5.2.2 Radio and TV Talk shows

A number of talk shows both television and
the radio stations were held during the
2021 Anti-Corruption Campaign. The talk
shows were held on the following stations;
STV, NTV, NBS, Impact FM,UBC radio, Prime
Radio, Akaboozi (87.9 FM),Bukedde TV, Heart
FM, Radio Sapientia, Namirembe FM, UBC
TV, Urban TV, Channel 44, Radio One, Capital
FM, KFM, Kapchorwa Trinity FM, Top Radio,
Dream TV and OP FM. The talk shows also
included, the cost of corruption in Uganda,
the mandate of the IG in the fight against
corruption, citizen participation in the fight
against corruption among others. Radio

Sensitizing the public through Radio talk shows




spot messages were aired during the Anti-
Corruption Campaign talk shows with a
message calling to action the citizens to
participate in the elimination of corruption in
the country.

5.2.3 Production of IEC Materials

A booklet “Guide on the Role of Citizens in
the Fight against Corruption” was published
and distributed to members of the public. It
highlighted the functions of IG, the role of
citizens in the fight against corruption and
how they can report cases of corruption to
the IG.

Fliers on the “cost of Corruption in Uganda”
were published and distributed to members
of the public. It highlights the total cost of
corruption in Uganda which is estimated
to be UGX 9.144 trillion per year which is
equivalent to 44% of the total Government
revenue in 2019.

The IG also developed and printed IEC
materials on Transparency, Accountability
and Anti-Corruption. These were 10,000
Fliers on principles of TAAC, 10,000 Aprons for
CMGs, 5,000 copies of IG TAAC achievements
and 450 copies of Magazines on STAAC.

5.3 Research and Survey

The 1G conducts research studies to
generate empirical information to be used
by Government and other key stakeholders
to develop strategies that prevent corruption
and combat maladministration.

5.3.1 The Cost of Corruption in Uganda

The 1G with support from GIZ engaged
the Governance Transparency Institute
and conducted a research on the Cost of
Corruption in Uganda. The objective of the
research was to generate empirical data on
the cost of corruption in Uganda that can
be used to inform anti-corruption policy
formulation, strategies and programmes.
The evidence provided in the research will
also be used to inform the debate as well as
underpin advocacy campaigns to change
policies and strategies of institutions in the
fight to eliminate corruption in Uganda.
The brief findings indicate that the cost of
corruption in Uganda is estimated to be at
least UGX 9.144 trillion which is equivalent to
44% of total government revenue in 2019.

The summary of the cost of corruption is as
in table below;
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5.4 Project Risk Monitoring and
Control

The mandate of the Project Risk Monitoring
and Control is to implement Transparency,
Accountability and  Anti-corruption in
Government projects, programmes and
institutions. The main initiatives undertaken
during the reporting period include the
following;

5.4.1 Training of Project Leaders.

The |G trained 2,038 project leaders (CPMC,
CPC, CWC) under the DRDIP and NUSAF 3
projects. The purpose of the training was to
sensitize the project leaders about the TAAC
principles during project implementation.
The details where the leaders were trained
are in the table below.

5.4.2 Monitoring and Inspection of Projects

The IG inspected 255 sub projects out of
which 142 were under DRDIP, while 113
were NUSAF. The focus for DRDIP inspection
were those which involved implementing
partners in order to assess their role in
DRDIP implementation. While for the NUSAF
3 inspections were done to ascertain the
performance of the Self Help Groups (SHGs)
that were formed at the end of the project
and Focus on projects that received funds
towards the project closure and ensure that
funds were disbursed to the communities
and the sub projects were implemented. The

Table 13: Number of leaders trained

Table below shows the details of projects
inspected.

5.4.3 Grievances

During the period a total of 132 project
related grievances were registered out of
which 90 grievances were from inspections
while 42 were from the communities. Of the
grievances registered by communities, 26
were resolved while 16 were still pending by
close of the reporting period. The nature of
grievances received were delayed delivery
of goods and services, procurement queries,
embezzlement, misappropriation of project
funds, non-payment of service providers,
insufficient  training by implementing
partner, delays in project implementation
by implementing partner, inflated costs of
inputs, non-accountability, non-functioning
groups, failed repayments among others.

5.4.4 Recoveries

As a result of the project inspections the
IG recovered UGX.3,440,000= and two
motorcycles. The money recovered was
remitted to the IG Asset Recovery Account
while the motorcycles are in the custody at
Rwanyamahembe Town Council awaiting
guidance from the Ministry of Gender
Labor and Social Development on any
reallocation.

Participants

Project District F—

DRDIP Madi-Okollo 9 7 16
DRDIP Koboko 327 463 790
DRDIP Kikuube 198 294 492
DRDIP Kiryandongo 187 290 477
DRDIP Terego 62 64 126
NUSAF 3 Pader 63 74 137
No of Persons Trained 846 1,192 2,038
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Table 14: Number of projects inspected July-December 2021

Project District No of Subprojects Completed | On going Delayed
Inspected
Soroti 16 16 - -
Bukedea 7 1 6 -
NUSAF 3 Serere 20 17 2 1
Ngora 20 20 = =
Soroti 19 16 3 -
Amuria 14 14 - -
Mbale 17 - 17 -
Kiryandongo 20 9 11 -
Koboko 20 - 11 9
Lamwo 9 9 = =
Madi-Okollo 18 - 12 6
Obongi 18 - 7 11
DRDIP Arua 13 - 11 2
Terego 8 - 8 -
Mbarara 36 3 28
Total 255 105 93 57

5.5 Media Relations
5.5.1 Anti-Corruption Campaign 2021

m Press conference: The |G Organized
a press conference at Uganda Media
Center where the IGG delivered a joint
press statement on activities of the Anti-
Corruption Campaign 2021 that would
climax with commemoration of the
International Anti-Corruption Day. The
Heads/Representatives of other Anti-
Corruption Agencies also addressed the
press.

m Radio programmes: 14 radio programmes
were aired as part of the Anti-Corruption
Campaign 2021 on the theme, “Promoting
Active Citizen Participation in Social
Accountability”. They included 1 on UBC
Radio, 1 on Namirembe FM, 1 on Akaboozi
ku Bbiri, 1 on Prime Radio, 1 on Radio
Sapientia, 1 on Radio Maria, 1 on Radio
Simba, 2 on Radio One, 1 on Top Radio,

1 on Bukedde Radio, 1 on Capital FM, 1
on KFM and 1 on Kapchorwa Trinity FM.
2 radio programmes were aired on Voice
of Kigezi in Kabale and Tembo FM in
Kitgum as part of the IG's monitoring of
Government programmes.

TVprogrammes:Atotalof 8 TV programmes
were aired as part of the Anti-Corruption
Campaign 2021. They included 1 on NTV,
2 on NBS TV, 2 on Bukedde TV, 1 on Urban
TV, 1 on STV and 1 on Channel 44. 9 TV
announcements were made on UBC TV,
NTV and NBS TV in commemoration of the
International Anti-Corruption Day at Kololo
Ceremonial Grounds. The International
Anti-Corruption Day commemorations
at Kololo Ceremonial Grounds were
broadcast live on NBS TV.

Newspaper  supplements: The IG
published a supplement in New Vision
on Independence Day on the theme
“Celebrating our 59th Independence Day
as we secure our future through national
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mind-set change”. The IG also published
a supplement on International Anti-
Corruption Day on the theme “Promoting
Active Citizen Participation in Social
Accountability”.

m Anti-Corruption Magazine: The IGG's
interview was published in the Anti-
Corruption Magazine coordinated by the
Directorate for Ethics and Integrity. The
Anti-Corruption Agencies made a joint
statement that was read by the Executive
Director PPDA, Mr. Benson Turamye during
the International Anti-Corruption Day
commemorations at Kololo Ceremonial
Grounds.

5.5.2 Social Media

The |G shared a live public Zoom link for the
Anti-Corruption Day commemorations at
Kololo Ceremonial Grounds and also a live
Zoom Webinar for the Global Leadership
Summit at Sheraton Kampala Hotel. The
IGG also had an online engagement with

the Alliance for Finance Monitoring (ACFIM)
on the theme, “Is Government ready to fight
corruption?”. The IG interacted with the
public through its Website (www.igg.go.ug)
and Social Media platforms (Twitter and
YouTube) during the reporting period.

5.5.3 Other media relations

The 1G filmed a documentary on the
achievements of the STAAC component
under NUSAF 3. The documentary was aired
on NBS TV and UBC TV, organized radio
talk shows on 33 radio stations and 2 TV
stations on the achievements of the IG in the
implementation of the STAAC component of
NUSAF 3.

The IG developed content and published
newspaper supplements in 4 newspapers on
the success stories and achievements of the
Strengthening Transparency, Accountability
and Anti-Corruption (STAAC) component of
NUSAF3.
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CHAPTER SIX

INSTITUTIONAL SUPPORT
SERVICES




6.0 Information and Communication
Technology (ICT)

The IG implemented the ICT strategy with
the aim to upgrade and modernize ICT
infrastructure and systems to address
its technological needs and the rapidly
changing global technological environment
as follows;

o Following the amendment of the
Leadership Code Act 2002 in April 2021,
the ICT Unit developed and implemented
the Public Officers’ Declaration Module on
the IG-ODS System that was used by the
Public Officers to declare.

o Successfully implemented the Pilot Voice
over IP (VOIP) network linking Mukono
Regional Office to the IG Head Office
Kampala.This has eased access to shared
resources.

O Implemented, trained and supported
collaborative technologies such as zoom,
Microsoft teams, and WebEx at the IG.
These technologies have enabled the IG
to carry out remote meetings, training
and conferences virtually.

6.1 Human Resource Management

The IG enhanced its human Resource
capacity through recruitment, training,
promotion and management of staff welfare.

m Staff complement

The IG had 420 members of staff. In the
same period 5 exited and 9 joined the IG

bringing the staff complement to 424. The
IG has ensured that the staff establishment
as well as staff recruitment was undertaken
on the basis of fair competition and merit,
adequate and equal opportunities to all
genders. The distribution of employees by
gender was 164 females and 260 Males.

m  Skills and competency Development

The IG strives to develop the technical
capability of staff to be abreast with
emerging challenges in fighting corruption,
both locally and globally. The IG trained staff
on investigation, prevention, leadership,
management and other competencies. A
summary is provided in the Table below;

6.2 Staff welfare

The |G provided a Health Insurance Scheme
to the staff members. The staff Health
Insurance scheme currently caters for
staff only but with improved funding the
IG intends to extend the scheme to the
immediate family of the staff members.

The IG also carried out mass testing for
Covid-19 to all staff to assess the level
of infection in the IG and this helped the
Management and staff in handling the
pandemic. With support from the Ministry
of Health almost 70% of IG staff have been
vaccinated against COVID-19, having at
least received the two jabs.
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Table 15: Summary of capacity building and conferences undertaken

TRAINING OBJECTIVE OF THE TRAINING VENUE No.
Leadership and To enhance leadership skills in line with ODA Kampala Nile 27
management. Resort
Asset tracing and To equip participants with knowledge and skills Online 2
seizure. during the process of asset tracing and seizure
Induction and To enable the new leadership to understand Speke Resort 20
orientation of the IG | the operations of the IG and for them to provide Hotel, Munyonyo
management. direction.
Developing To empower border agencies to conduct lifestyle Mombasa, 1
materials for audits and protection of society by developing Kenya
lifestyle audit preventive measures for fraud
Khaedu Africa Focused on improving service delivery Uganda 2
Training. in organizations through process design, Management
organizational effectiveness, and change Institute
management, elimination of non-value activities
and reduction of waiting times.
Anti-Bribery to familiarize participants with the theory and Online 1
and Corruption process of achieving measurable change through
workshop. appropriate intervention.
Investigation The investigators were trained on how to effectively | Deloitte and 101
Manual Training. utilize the manual to aid in effective investigations | Touche
Effective Monitoring | To provide participants with practical knowledge of; | Online 2
and Evaluation of assessing major strategies of ACAs with monitoring
Anti-Corruption and evaluation initiatives through use of key
Strategies. indicators; Development of anti-corruption policies,
strategies, frameworks and programmes on public
awareness and corruption prevention.
9t Conference of The conference was an important global milestone | Sharm El-Sheikh, | 3
the State Parties to | for improving international cooperation against Egypt
the United Nations | corruption and helping the world recover with
Convention against | integrity from the pandemic.
Corruption.
To support efforts to restore public trust, strengthen
effective institutions, promote sustainable
development and ensure economic and political
stability.
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CHAPTER SEVEN

PARTNERSHIPS,
COLLABORATIONS AND
NETWORKS




7.0 Introduction

The 1G has built strategic partnerships
with State Actors and Non-State Actors
at local, regional and International levels
in preventing, detecting and combating
corruption and maladministration. The IG
has leverage on the strength and specialty of
each of these institutions which has resulted
in improved quality of our investigations and
engagements. Therefore, the success of IG
in executing its mandate will largely hinge
on actions that strengthen its capacity to
effectively work with other stakeholders
through effective communication,
information sharing and timely feedback.

7.1 Strategic Partnerships
Engagements with key stakeholders

Speaker of Parliament.

The IGG paid a special tribute to the Rt. Hon.
Speaker of Parliament for the active role
he has played over the years in setting the

F
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stage for and actually participating in the
war against corruption in Uganda, from his
days as an MP, Chairman of the Legal and
Parliamentary Affairs Committee, Deputy
Speaker and now as Speaker of Parliament.
The IGG noted the recent bold statement
the Speaker made about corruption in
Uganda after the anti-corruption walk that
took place as part of commemoration of
the International Anti-Corruption Day in
2019. She stated that Uganda deserves
him as Speaker of Parliament at this point
in time when the war against corruption is
escalating.

She thanked Parliament for passing the
Leadership Code Amendment Act and
appreciated the role of Parliament’s
Accountability Committees to ensure
optimum use of public resources for the
benefit of the people of Uganda. The IGG
requested Rt. Hon. Speaker, that a Select
Committee of Parliament be established to
study |G Reports of several years, the trends

The IGG and DIsGG in a meeting with the Speaker of Parliament Rt. Hon Jacob Oulanyah
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of corruption over the years and engage
the IG with the purpose of supporting the
Inspectorate to walk the extra mile.

The IGG emphasized that the IG intends to
co-opt all Ugandans into the war against
corruption. The war on corruption will
be rebranded from being an Executive,
Parliament, Judiciary, 1G, NGOs and anti-
corruption agencies’ war to a Citizens’ War.
The IGG implored Parliament to set the
ball rolling by setting aside Tuesday 30th
November 2021 for a debate in Parliament
to commemorate the International Anti-
Corruption Day by debating the cost of
corruption in Uganda.

The Chief Justice of Uganda.

The IG engaged with the Hon. Chief Justice
Alphonse Owiny-Dollo. The Chief Justice
notedthatthelGwillhelptounravelcorruption
in the Judiciary stressing that corruption
is not condoned in the Judiciary because
justice cannot be made a commodity. The IG
delegation implored the Chief Justice on the
need to work together to identify corruption
in the Judiciary and also work together to

eliminate it. The IGG prayed that facilitation
is provided to Judicial Officers to conduct
session hearings in areas where crimes
are committed. This would help the locals
follow proceedings against the Government
stewards in their areas who misappropriate
government resources. It also sends out a
message to the ordinary person and they
are encouraged to report more corruption
tendencies if they see action being taken.

The IGG requested for the establishment of
a Special Anti-Corruption Bench/Division of
Judicial Officers at Court of Appeal level to
quickly dispose of the appeals from lower
courts, as well as expeditiously handle
Constitutional Petitions and applications
that are usually filed to frustrate hearing
of criminal matters at the Anti-Corruption
Division.She also beseechedthe Chief Justice
to make rules to regulate the procedure
for confiscation and recovery orders in
accordance with section 67A of the Anti -
Corruption Act, as denying criminals their ill-
gotten wealth has been found to be a more
deterrent measure than just conviction and
incarceration.

The IG delegation in a meeting with the Chief Justice of Uganda
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The Prime Minister of Uganda.

The IG engaged with the Rt. Hon. Prime
Minister on corruption and specifically
in  Strengthening Systems for Fighting
Corruption & Enhancing Integrity in Uganda.
The IGG commended the Prime Minister for
her unequivocal stand against corruption
since she took office. The IGG further noted
that in spite of all the efforts and resources
invested in establishing the framework to
eliminate corruption in Uganda, it is now at
a pandemic proportions.

The IG informed the Prime Minister about
the cost of Corruption in Uganda that is
estimated to be UGX.10tn and that if only
50% of the above value lost to corruption
per year is saved and divided it among
the estimated 10,000 parishes in Uganda,
each parish would receive UGX 1B per year.
Imagine what UGX 1B per year can do in a
parish:

Year 1 - Inject in Parish SACCOS, everybody
would find employment

Year 2 - Buy laptops for each student from
P1 to University in each Parish

Year 3 - Extend electricity to each Parish
Year 4 - Provide piped water to each parish

i

Sensitization of the officials of OPM, Kyankwanzi

Year 5 - Provide a well-equipped health
facility complete with a resident doctor for
each Parish.

She emphasized that this transformation
is foreseeable if all efforts are combined in
implementing the legal and institutional
framework in the war against corruption. But
the fact is that only a very small percentage
of corruption gets detected or even gets to
the level of being investigated at all.

The IGG reiterated the need for change to
include the majority 42M Ugandans who are
the victims of corruption for them to own
the war. She noted that the new IG regime
intends to take the face of corruptionto every
classroom, every living room, every place
of worship, every place of entertainment
and every bedroom, so that everybody can
recognize it, then mobilize the people to
fight it. The IGG requested the Rt. Hon Prime
Minister to arrange for the Ministers, PSs,
CAOs and CEOs of Government Agencies
to engage with |G to discuss the cost and
extent of corruption and identify loopholes
through which Government resources
outflow and collectively work out strategies
to close them.
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The Inspectorate of Government team with the Rt Hon Prime Minister of Uganda

The Leadership Code Tribunal

The IGG engaged with the Leadership
Code Tribunal (LCT) and congratulated the
Chairperson Dr. Roselyn Karugonjo-Segawa
and her team as the pioneers of the LCT. She
called for closer and regular interactions
as the two institutions build bridges in the

enforcement of the Leadership Code of
Conduct. Dr. Karugonjo also congratulated
the IGG and the DIGGs upon their recent
appointments to office. She acknowledged
the continued support the LCT has
received from the IG since the LCT became
operational.

The IG Top leadership engaging with the Leadership Code Tribunal
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The British High Commission

The IG paid a courtesy call to the British
High Commissioner Her Excellency Kate
Airey who reiterated support to the IG in the
fight against corruption, maladministration
and enforcement of the Leadership Code of
Conduct. She informed the IGG that while
they had supported the IG in the previous
years, they were glad to continue the
support in areas that the IG would identify.
The IGG thanked the High Commissioner
for opening the doors to strengthening the
partnership in the fight against corruption,
maladministration and enforcement of the
Leadership Code of Conduct. She shared
the strategy of the IG for the next five years
of making every Ugandan feel the cost of

corruption and provoking them to join the
fight against corruption.

Engagement with Ministry of Local
Government

The IG conducted 12 trainings for Councilors
in Municipal Councils in the districts of
Moroto, Tororo, Kabale, Entebbe, Kitgum,
Kasese, Kamuli, Mubende, Busia, Apac,
Ntungamo and Lugazi. The trainings were
organized in collaboration with the Ministry
of Local Government in order to mobilize
the Councilors to be able to recognize and
report corruption, own the war against
corruption and refuse to participate in
corrupt practices.
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The IG Top Leadership after the meeting with the British High Commission

The Deputy IGG engaging the councilors in unde.rstanding the forms of corruption
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The 1G management appreciates the
technical and financial support that GIZ
has been providing the Inspectorate of
Government over the years for the Anti-
Corruption Campaigns, joint trainings of
IG staff together with Office of the Auditor
General and PPDA, training manual on anti-
corruption, interventions in collaboration
with State and Non State Actors, research
studies on cost of corruption, extent and
cost of corruption in Health and Education
sectors.

Other engagements with stakeholders

B The IGG addressed the National Asso-
ciation of Broadcasters’ conference at

Hotel Africana on their role in the fight to
eliminate corruption in Uganda.

The IGG addressed the Inter Religious
Council of Uganda conference at Hotel
Africanaonthetheme “Therole of religious
leaders in  promoting active citizen
participation in social accountability.”

The |G Top Leadership engaged with an
EU delegation on the IG's vision and key
reforms/priorities for the period 2021/22-
2024/25.

The IG Top Leadership engaged with
the Danish Ambassador at the Danish
Embassy where the new IG strategic
direction was highlighted.
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CHAPTER EIGHT

CHALLENGES AND
RECOMMENDATIONS




8.0 Introduction

The 1G continues to make significant
progress in promoting good governance
and combating corruption. However, there
are several constraints which enormously
affect budget execution and these include:

8.1 Constraints and Challenges

Inadequate funding: The IG has inadequate
funding to cover the expanded structure of
the Office to effectively combat corruption
and maladministration in the Country.
The IG has not been provided funding
to cover costs of implementing the new
structure and the funding provision under
the IG ceiling is insufficient compared to
the operational costs of investigations,
prosecutions, verification of declarations
and public awareness programmes. This is
intensified by the high rent cost which cuts
into operational funds.

Understaffing: Overthe years,the number of
Local Governments (Districts, Municipalities,
Town Councils and Sub-Counties) has
significantly increased leading to an
increase in the number of administrative
units that creates additional work for the IG.
Also the number of leaders’ declaring to the
|G has increased from 25,000 to 400,000 due
to the amendment of the Leadership Code
Act. The therefore requires an additional
staff to support the operations.

Inadequate skills: IG has not developed
adequate capacity to effectively deal with
the current forms of corruption. It lacks
advanced equipment, forensic team,
specialized staff such as engineers, valuers
and quantity surveyors and skills to conduct
assets tracing, verification, financial profiling
and lifestyle audits.

Gaps in the Legal Framework: Uganda has
enacted a number of laws to aid the fight

against corruption, however, there still exists
gaps in these laws which hinder the effective
fight against corruption. For example the IG
Act prohibits the IG Appointments’ Board
from sitting whenever there is no substantive
|GG and this affects the decision making with
regard to staff matters. Uganda is also still in
the process of enacting a law on recovery of
proceeds of crime, forfeiture of assets and
management of recovered assets.

Delayed investigations and inspections:
Most of the IG investigations were halted
due to COVID - 19 restrictions that limited
accessibility to government offices, the
social distancing requirements and minimal
staff allowed to work at full capacity. The
investigations were also affected due to the
absence of the IGG and deputies during the
first quarter of the financial year 2021/22.

Existence of syndicated corruption:
Corruption has evolved to a complex
undertaking that involves a wide network
of people (syndicate) in and outside
Uganda. Combating this type of corruption
requires highly skilled human resources
and sophisticated surveillance equipment.
The corrupt are using advanced technology
to engage in fraud and there is a lot of
collusion with civil servants to embezzle/
misappropriate public funds.

Performance challenges related to
implementation of Leadership Code
Act: There was inadequate training and
sensitization of the Public Officers majorly
because of the COVID-19 pandemic and
the short time period between the passing
of the law and the 3 months within which
to submit declarations. Also there were
challenges of system overload, towards the
deadline of declaration due to increased
numbers of officers required to declare.

I Bl-ANNUAL INSPECTORATE OF GOVERNMENT PERFORMANCE REPORT TO PARLIAMENT

JULY - DECEMBER 2021



8.2 Recommendations

Budget allocation to the IG

Article 227 of the Constitution of Uganda
provides for the independence of the IG
and shall only be responsible to Parliament.
Parliament should assume its role provided
for in Article 229 of the Constitution
which provides that the IG shall have an
independent budget appropriated by
Parliament and controlled by the IG.

Strengthen MDA/LGs internal supervision
and set up the Local Complaint Handling
Mechanisms.

All MDA/LGs should strengthen institutional
complaints resolution mechanisms for
instant resolution of complaints at source.
This will free up time for IG to focus on
matters which require specialized attention.
The IG will pursue a strategy of empowering
the Ministries Departments and Agencies
and Local Government in strengthening the
internal supervision and to set up the Local
Complaint Handling Mechanismes.

Increase funding for capacity building
Parliament should ensure that funds are
provided to IG for the following trainings;

e Training on Asset Recovery processes
and benchmarking with other Asset

Recovery Institutions in the region and
internationally,

e Training in investigation and Assets
Tracing Skills and current trends of
technology.

e Training of all Focal Persons for IG-ODS
to ensure effective implementation of the
declaration by all the public officers.

e Training in  modern investigation
methodology which includes the use of
digital forensics, financial analysis and
profilingofsuspectsatthecommencement
of investigations for possible prosecution
for money laundering.

e Specialized training of staff in conducting
lifestyle audits of public officers and
leaders

Amendment of the Legal framework

The Directorate for Ethics and Integrity
should initiate the enactment of a Civil
Asset Recovery Law to boost the recovery
of stolen or misappropriated public funds.
The Judiciary should establish the Anti-
Corruption Division both at Court of Appeal
and Supreme Court to expedite the disposal
rate of appeals of corruption cases in those
Courts.
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Swearing in of the IG Top
Leadership
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Launch of the Anti- Corruption Campaign 2021
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International Anti - Corruption Day 2021
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Joint Media Press Conference of ACAs
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The Global Leadership Summit,
Kampala Uganda

Stakeholder engagements with Anti- Corruption Agencies
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The IGs’ Appointments’ Board and Human Resource Officers

Wt

2

Pem

Ms. Nkajja Janice (Student of Kings College Budo) giving a speech at the commemoration of the
International Anti- Corruption Day 2021
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SPEECH BY MS. JANICE NKAJJA

1 am Janice Nkajja a young political activist whose heart aches for her nation and lately I have
been trying to write a book, a book that has proven to drive me crazy, a book that locked me up
in my mind and threw the keys to the back of my cold flustered heart. For with every ink drop that
befalls the white smooth pages, I can only imagine the results of my traces. But I must warn you,
my book might blind or grant you sight, it might belittle or give you strength, because my book
has a story to tell.

This book is about my nation, A nation that has seen great wars, a nation that has nurtured
great warriors, but my nation faces a war like no other before. This nation of mine still. Weak
and feeble is faced with an enemy that has no moral constraint. An enemy that shows no mercy
to neither man nor woman, young or old, sick or strong this enemy devours all. My Nation calls
it’ corruption’. A shadow that reflects dirt on my leaders. A dishonest policy that has broken my
country’s financial agility, strength and hope. “Corruption is paid by the poor,” Pope Francis
once said. Where educational structures are broken down in a systematic chain. My teachers are
not paid, my classrooms are nothing more than just a cowshed equivalent, my peers losing hope
for education no longer seems like the key to success. Drop out levels hitting the bar limit, futures
on a stop hold just because a single entity let their greed to rule their thoughts. Health is wealth
they say but what kind of wealth is manifesting itself with the rampant mortality rates, under
equipped health facilities and over taxed health services.

My Nation is screaming for help from the core of her lungs because she can't take it anymore.
Something has to be done and it has to be done now. Its high time young people stood up to fight
for what'’s right, to be at the front lines to flush out this vice. Don t be deceived by our ages for we
have so much to offer to this struggle, for age is nothing more than just a number, our experiences
catapulted our growth and we understand this vice all too well.

Kurt Cohoin once said that “the duty of the youth is to challenge corruption” and indeed her
point is valid. Young people all over the world are signing petitions against corruption forcing
governments to drive towards clearer waters. Whistle blowers to corruption among the youth have
risen, for awareness among the youth is now but a trait. We are ready to march on the streets, raise
out voices for a safer tomorrow for you and 1.

I'want a happy ending to my book. Where humanity stands for what s right and society agrees to
fight with all it'’s might to end this vice.

For a country to be great its ethics are bound to merge greater

For God and my country.
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IG REGIONAL OFFICES




Table 16: Coverage of IG Regional Offices

S/N | Regional Office | Districts
Gulu District
Pader District
Nwoya District

Agago District

1 Gulu Regional Office : o
Kitgum District

Lamwo District

Amuru District

Omoro District

Arua District

Nebbi District
Zombo District
Koboko District
Maracha District
Madi-okollo District
Pakwach District
Mbale District
Sironko District

2. Arua Regional office

Kapchorwa District

Kween District

Bukwo District

3. Mbale Regional office a—
Bulambuli District

Butebo District
Budaka District
Kibuku District
Pallisa District

OO (NI WM NO 0B W 00N 00BN

[
©

Soroti District
Bukedea District
Kumi District

Amuria District

Kaberamaido District
Katakwi District
Ngora District

4. Soroti Regional office

Serere District

Kalaki
Kapelebyong District

O N B W N

[
©
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S/N |Regional Office | Districts
Jinja District

Iganga District

Namutumba District

Mayuge District

Kamuli District

5. Jinja Regional office Bugiri District

Buyende District
Luuka District
Namayingo District

WX N | B | NN

=
=

Kaliro District

[EY
=

Bugweri District

Masaka District
Rakai District
Kyotera District

Kalangala District

6. Masaka Regional office Lyantonde District

Lwengo District

Kalungu District

Bukomansimbi District

Sembabule District

Mbarara District

Ntungamo District

Isingiro District

Kiruhura District
Ibanda District
Bushenyi District

7. Mbarara Regional office R
Buhweju District

Rubirizi District

Sheema District

10. Mitooma District

11. Rwampara District

12. Kazo District

KCCA and all its Divisions
Mpigi District

Mubende District
Mityana District

O [0 N o] o R NIV = [ROF 00 NI Oy O] & [N N (TS

8. Kampala Regional office —
Kassanda District

Gomba District

Butambala District
Wakiso District

00 N oy 1 R W IR
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S/N | Regional Office | Districts
Mukono District

Buikwe District

Buvuma District

9. Mukono Regional office Kayunga District

Nakasongola District

Nakaseke District

Luwero District

Moroto District

Nakapiripirit District

Kaabong District
Napak District
Kotido District
Amudat District
Abim District
Nabilatuk District
Karenga District

10. Moroto Regional office

Moyo District

Adjumani District

11 Moyo Regional office o
Yumbe District

Obongi District
Kabarole District

Bunyangabu District

Kamwenge District

Kasese District

12. Fort Portal Regional office Bundibugyo District

Kyenjojo District

Kyegegwa District
Ntoroko District
Kitagwenda District

Lira District

Apac District

Oyam District
Alebtong District
Amolatar District
Kole District
Dokolo District
Otuke District
Kwania District

13. Lira Regional office

O |0 N H W I W00 |N IO R IW N =B W00 N 0B NN =N o0 BN
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S/N | Regional Office

14.

Hoima Regional office

| Districts

Kyankwanzi District

Hoima District

Kiboga District

Masindi District

Buliisa District

Kiryandongo District

Kikuube District

Kagadi District

O[O (N oG B W N

Kibaale District

[EY
=

Kakumiro District

15.

Kabale Regional office

Rukiga District

Kabale District

Rubanda District

Kanungu District

Kisoro District

Rukungiri District

16.

Tororo Regional office

Butaleja District

Manafwa District

Bududa District

Namisindwa District

Tororo District

o0 Nl = Bl Y (Rl © Kl = (el 1 e

Busia District
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APPENDIX B

INVESTIGATION STATISTICS




During the period July to December 2021 the
IG registered 761 new complaints of which
455 were at Head Office while 306 were
registered across the sixteen IG Regional
offices. 532 of the above complaints were
received from male, 97 from females,
14 from groups while 118 were received
from Anonymous sources. Out of the
complaints registered 212 were sanctioned
for investigation, 17 were referred to other
institutions/Agencies for appropriate
handling and 20 were rejected for various

reasons while 512 were pending decisions
of the Inspector General of Government.
Kampala had the highest number of
complaints received (165) followed by
Wakiso (36), the institution most complained
about was the District Administrations with
293 complaints followed by Police with 41
complaints.

The detailed statistics are shown in the tables
below;

Table 17: Complaints received during the period July-December 2021

Anonymous ‘ Male ‘ Female ‘ Group ‘ Total ‘ %AGE
Headquarters 86 314 51 6 455 59.8%
Masaka 1 24 12 2 37 4.9%
Mbale 5 22 1 0 26 3.4%
Mukono 4 9 13 1 25 3.3%
Lira 5 17 1 1 23 3.0%
Mbarara 10 10 4 0 23 3.0%
Fort Portal 4 15 4 0 22 2.9%
Moyo 1 19 1 0 20 2.6%
Hoima 2 16 3 0 19 2.5%
Jinja 8 12 0 0 19 2.5%
Kabale 1 15 2 1 17 2.2%
Arua 0 17 0 0 15 2.0%
Soroti 3 10 2 1 15 2.0%
Tororo 2 10 0 2 13 1.7%
Kampala 2 10 1 0 12 1.6%
Moroto 3 8 0 0 10 1.3%
Gulu 5 4 2 0 10 1.3%
Total 142 532 97 14 761 100.0%
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Table 18: Complaints Sanctioned for Investigation July-December 2021

Ombudsman | Corruption Leadership Code Total Percentage
Headquarters 24 58 0 50 23.6%
Mukono 5 24 0 21 9.9%
Fort Portal 4 13 0 17 8.0%
Moyo 0 17 0 17 8.0%
Lira 5 11 0 16 7.5%
Mbarara 8 7 0 15 7.1%
Kabale 3 8 1 12 57%
Masaka 6 12 1 11 5.2%
Mbale 4 4 0 8 3.8%
Jinja 2 4 1 7 3.3%
Arua 4 3 0 7 3.3%
Tororo 2 4 0 6 2.8%
Kampala 4 1 0 5 2.4%
Soroti 2 3 0 5 2.4%
Hoima 1 4 0 5 2.4%
Moroto 4 1 0 5 2.4%
Gulu 0 5 0 5 2.4%
Total 78 179 3 212 100.0%
Table 19: Complaints Investigated and Completed July - December 2021

Office ‘ Ombudsman ‘ Corruption ‘ Total
Headquarters 22 45 67

Arua 15 17 32
Mbarara 6 23 29
Soroti 11 11 22
Tororo 4 13 17
Masaka 2 11 13
Moroto 2 11 13
Kampala 1 10 11

Gulu 5 6 11
Mbale 6 5 11

Jinja 6 5 11
Hoima 2 8 10
Mukono 4 5 9

Lira 1 5 6
Kabale 2 2 4

Fort Portal 0 3 3

Moyo 0 2 2

Total 89 182 271
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Table 20: Complaints received according to Districts July - December 2021

SIN District Number of | Percentage S/N District Number of | Percentage
Complaints Complaints
1 Kampala 165 21.7% 32 | Madi-Okollo 6 0.8%
2 | Wakiso 36 4.7% 33 | Kabale 6 0.8%
3 Buikwe 20 2.6% 34 | Kisoro 6 0.8%
4 Mbale 18 2.4% 35 | Apac 6 0.8%
5 Masaka 17 2.2% 36 | Adjumani 6 0.8%
6 Jinja 16 2.1% 37 | Kitagwenda 5 0.7%
7 Lira 16 2.1% 38 | Kiboga 5 0.7%
8 Mbarara 14 1.8% 39 | Ntungamo 5 0.7%
9 Arua 12 1.6% 40 | Kumi 5 0.7%
10 | Hoima 12 1.6% 41 | Nakapiripirit 5 0.7%
11 | Moyo 12 1.6% 42 | Kween 5 0.7%
12 | Kasese 11 1.4% 43 | Mayuge 5 0.7%
13 | Kalungu 11 1.4% 44 | Rubanda 5 0.7%
14 | Masindi 10 1.3% 45 | Budaka 5 0.7%
15 |Yumbe 9 1.2% 46 | Sironko 5 0.7%
16 | Rukungiri 9 1.2% 47 | Lamwo 5 0.7%
17 | Tororo 9 1.2% 48 | Kyenjojo 5 0.7%
18 | Bundibugyo 8 1.1% 49 | Katakwi 5 0.7%
19 | Lwengo 8 1.1% 50 |Kiryandongo 4 0.5%
20 | Mukono 8 1.1% 51 |Ngora 4 0.5%
21 | Kayunga 8 1.1% 52 | Kagadi 4 0.5%
22 | Kabarole 8 1.1% 53 | Moroto 4 0.5%
23 | Luweero 7 0.9% 54 | Namayingo 4 0.5%
24 | Kagadi 7 0.9% 55 | Alebtong 4 0.5%
25 | Kyegegwa 7 0.9% 56 | Mpigi 4 0.5%
26 | Mityana 7 0.9% 57 | Kamuli 4 0.5%
27 | Busia 7 0.9% 58 |lganga 4 0.5%
28 | Butaleja 6 0.8% 59 | Kaliro 4 0.5%
29 | Soroti 6 0.8% 60 | Bushenyi 3 0.4%
30 |lsingiro 6 0.8% 61 | Nakaseke 3 0.4%
31 |Gulu 6 0.8% 62 | Nwoya 3 0.4%
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S/N District Number of | Percentage S/N District Number of | Percentage

Complaints Complaints

63 | Zombo 3 0.4% 94 | Maracha 2 0.3%
64 | Amuru 3 0.4% 95 | Bugweri 2 0.3%
65 | Butebo 3 0.4% 96 | Obongi 2 0.3%
66 | Bukedea 3 0.4% 97 | Serere 2 0.3%
67 | Rukiga 3 0.4% 98 | Luuka 2 0.3%
68 | Bulambuli 3 0.4% 99 | Lyantonde 2 0.3%
69 | Namisindwa 3 0.4% 100 | Nakasongola 2 0.3%
70 | Buyende 3 0.4% 101 | Ntoroko 2 0.3%
71 | Pallisa 3 0.4% 102 | Bududa 2 0.3%
72 | Kalangala 3 0.4% 103 | Agago 2 0.3%
73 | Amolatar 3 0.4% 104 | Mubende 2 0.3%
74 | Kapchorwa 3 0.4% 105 | Kole 2 0.3%
75 | Kikuube 3 0.4% 106 | Kanungu 2 0.3%
76 | Butambala 3 0.4% 107 | Pader 2 0.3%
77 | Kyotera 3 0.4% 108 | Ibanda 1 0.1%
78 | Rubirizi 3 0.4% 109 | Terego 1 0.1%
79 | Kitgum 2 0.3% 110 | Omoro 1 0.1%
80 | Abim 2 0.3% 111 | Nebbi 1 0.1%
81 |Sheema 2 0.3% 112 | Kaberamaido 1 0.1%
82 | Kibaale 2 0.3% 113 | Manafwa 1 0.1%
83 | Bukwo 2 0.3% 114 | Buvuma 1 0.1%
84 | Rwampara 2 0.3% 115 | Napak 1 0.1%
85 | Amuria 2 0.3% 116 | Gomba 1 0.1%
86 |Kamwenge 2 0.3% 117 | Mitooma 1 0.1%
87 | Oyam 2 0.3% 118 | Sembabule 1 0.1%
88 | Rakai 2 0.3% 119 | Namutumba 1 0.1%
89 | Buhweju 2 0.3% 120 | Otuke 1 0.1%
90 | Koboko 2 0.3% 121 | Kazo 1 0.1%
91 | Bugiri 2 0.3% 122 | Kibuku 1 0.1%
92 | Bunyangabu 2 0.3% Total 761 100.0%
93 | Kakumiro 2 0.3%
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Table 21: Department/Institutions complained against during the period July- December 2021

S/N | Department/Institution | Number of complaints | Percentage

1 District Administration 293 38.5%
2 Uganda Police 41 5.4%
3 Ministry of Education & Sports 20 2.6%
4 Kampala Capital City Authority 19 2.5%
5 Uganda Prisons Services 19 2.5%
6 Universities & Tertiary Institutions 19 2.5%
7 | Judiciary 16 2.1%
8 Ministry of Lands, Housing & Urban Development 15 2.0%
9 Municipal & Town Councils 15 2.0%
10 | Private Organizations 14 1.8%
11 | National Identification & Registration Authority 11 1.4%
12 | Uganda National Roads Authority 11 1.4%
13 | Hospitals and Health Centers 9 1.2%
14 | Ministry of Finance, Planning and Economic Development < 1.2%
15 | Uganda Railways Corporation < 1.2%
16 | Directorate of Public Prosecutions 7 0.9%
17 | Ministry of Local Government 7 0.9%
18 | Ministry of Gender, Labor & Social Development 6 0.8%
19 | Ministry of Health 6 0.8%
20 | Parliament of Uganda 6 0.8%
21 | Uganda Revenue Authority 6 0.8%
22 | Administrator General 5 0.7%
23 | Banks and financial Institutions 5 0.7%
24 | Head teachers/Primary & Secondary Schools 5 0.7%
25 | Ministry of Defense and Veterans Affairs 5 0.7%
26 | Ministry of Water & Environment 5 0.7%
27 | Ministry of works & Transport 5 0.7%
28 | Health Service Commission 4 0.5%
29 | Inspectorate of Government 4 0.5%
30 | Ministry of Justice & Constitutional Affairs 4 0.5%
31 | Ministry of Public Service 4 0.5%
32 | National Council for Higher Education 4 0.5%
33 | National Resistance Movement 4 0.5%
34 | National Social Security Fund 4 0.5%
35 | Office of the Prime Minister 4 0.5%
36 | Uganda Electricity Transmission Company Limited 4 0.5%
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S/N | Department/Institution

Number of complaints | Percentage

37 | Uganda Land Commission 4 0.5%
38 | Civil Aviation Authority 3 0.4%
39 | Ministry of Agriculture, Animal Industries and Fisheries 3 0.4%
40 | Ministry of Internal Affairs 3 0.4%
41 | National Citizenship & Immigration Control 3 0.4%
42 | National Forestry Authority 3 0.4%
43 | Office of the President 3 0.4%
44 | Uganda Coffee Development Authority 3 0.4%
45 | Capital Markets Authority 2 0.3%
46 | Ministry of East African Community Affairs 2 0.3%
47 | Ministry of Energy & Mineral Development 2 0.3%
48 | Ministry of Trade, Industry & Cooperatives 2 0.3%
49 | National Housing 2 0.3%
50 | Sub Counties 2 0.3%
51 | Uganda Printing & Publishing Corporation 2 0.3%
52 | Electoral Commission 1 0.1%
53 | Electricity Regulatory Authority 1 0.1%
54 | Internal Security Organization 1 0.1%
55 | Judicial Service Commission 1 0.1%
56 | Law Development Center 1 0.1%
57 | Ministry of Foreign Affairs 1 0.1%
58 | Ministry of Science, Technology & Innovation 1 0.1%
59 | National Environment Management Authority 1 0.1%
60 | National Medical Stores 1 0.1%
61 | National Water & Sewerage Corporation 1 0.1%
62 | Office of the Auditor General 1 0.1%
63 | Public Procurement & Disposal of Public Assets Authority 1 0.1%
64 | Rural Electricity Agency 1 0.1%
65 | State House 1 0.1%
66 | Uganda Air Cargo Corporation 1 0.1%
67 | Uganda High Commission- Kenya 1 0.1%
68 | Uganda Investment Authority 1 0.1%
69 | Uganda National Examination Board 1 0.1%
70 | Uganda Registration Services Bureau 1 0.1%
71 | Others 79 10.4%
TOTAL 761 100.0%
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THE INSPECTORATE OF GOVERNMENT
Jubilee Insurance Centre

Plot 14, Parliament Avenue

P.O. Box 1682 Kampala, Uganda

General Line: +256 414-255892 / 259738

Hotlines: +256 414-347387 / 0312-101346
Fax: +256 414-344810

Email: pr@igg.go.ug

Website: WWW igg.go.ug

Facebook: Inspectorate of Government
Twitter: @IGGUganda

YouTube: Inspectorate of Government



