
 

THE INSPECTORATE OF GOVERNMENT 

 

PUBLIC NOTICE 

 

The Inspectorate of Government (IG) would like to inform members of the 

General Public that due to the increase in number of COVID-19 cases in the 

country, strict measures to ensure safety of its staff and the members of the 

public are being undertaken. 

 

Entry to all IG offices both at Head Office and Regional Offices is restricted 

with effect from today Sunday 23rd August 2020, until further notice. 

 

All members of the General Public are hereby informed and requested to use 

other forms of communication to make complaints to the IG and or follow up 

on their complaints. Only cases where it is inevitable, will clients be allowed 

to visit the IG offices. 

 

Complaints should be sent to complaints@igg.go.ug. Please call any of the 

following telephone numbers for assistance: 0414-255892, 0414-259738, 

0414-259675. 

 

In the meantime, the IG is liaising with Ministry of Health to take other 

necessary safety measures.  

 

We call upon all the members of the General Public to exercise caution and 

bear with us.  

23rd August 2020 
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