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TITLE: HIGHLIGHTING THE IMPACT OF IG, OAG AND PPDA IN THE FIGHT 

AGAINST CORRUPTION 

Introduction 

Over the years,  three institutions namely Inspectorate of Government (“IG”), Office of the 
Auditor General (“OAG”) and Public Procurement and Disposal of Public Assets Authority 
(“PPDA”) through their respective mandates and collaboratively, have carried out various 
interventions that impacted the citizens of Uganda and other stakeholders. The benefits 
realized are not only in the delivery of government services but have also had far reaching 
impact to the citizenry of Uganda. Some of the stories highlighting the impact are documented 
below. 

With support from the Federal Republic of Germany through the GIZ Strengthening 
Accountability Component under the Governance and Civil Society Programme; IG, OAG 
and PPDA signed a Memorandum of Understanding  to collaborate against corruption and 
maladministration. 

It is anticipated that the three institutions will continue to build synergies and strengthen 
linkages thus creating more impact in promoting accountability and transparency in the 
public sector.  

1. Impact stories from the Office of the Auditor General 

The Auditor General is mandated to audit and report to Parliament under article 154 and 163 
of the constitution of Uganda. The mandate is amplified by the National Audit Act, 2008 and 
the Public Finance Management Act 2015, among others.  Some of the stories highlighting the  
impact of OAG’s audit work are documented below. 

1.1 Improved financial processes through the financial audit of Wakiso District Local 
Government by the OAG  

The Office of the Auditor General has on a yearly basis conducted audits on the financial 
statements of Wakiso District Local Government. The financial audit examine the extent 
to which the financial statements of Wakiso District for each financial year are prepared, 
in all material respects, in accordance with Section 51 of the Public Finance Management 
Act, 2015, and other applicable regulations and guidelines. The audit also makes 
recommendations for improvement in processes, systems and operations of Wakiso 
District. 

In the initial years of the audit, Wakiso District experienced various systematic and 
financial procedural challenges. These included issues in payroll management, non-
compliance with Local Government (PPDA) Regulations, inadequate cash and bank 
management processes; and human capacity related issues; among others. 

OAG interventions 

Over the years, the OAG has made various audit recommendations to help Wakiso 
District make systematic improvements to its financial operations. 

What has been achieved? 

Wakiso District has realized various benefits from the audit recommendations made by 
the OAG including the following; 
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a. Improvements in the management of payroll processing; Wakiso District has been able to 
manage their payroll process better hence minimizing cases of salary over payment 
that were common in the past. For example, in FY 2014/2015 the district overpaid 
salary to a tune of UGX 2,275,126,315. OAG discovery of the overpayment and 
subsequent advice on how payroll processes can be improved has helped Wakiso 
District start to recover the overpaid amounts. The District has already recovered UGX 
82,358,156 (4%) with recovery of the balance still ongoing. There have also been 

systematic improvements in payroll processing since the OAG recommendations.. 

b. Improved staff capacity for Wakiso District leading to efficient service delivery; in his report 

the AG made recommendations to improve Wakiso District human capacity. The 
district has pushed for expediency in the filling of all vacant positions using the OAG 
recommendations as a basis. Indeed all the vacant positions at Wakiso District 
headquarters have now been filled while district wide 83.36% positions of 4,333 
established positions were filled by 31 March 2019. The remaining positions are in 
the process of being filled as at the time of this report. This has greatly improved 
service delivery at the district. 

c. Streamlined procurement processes at Wakiso District; As a result of OAG 30 June 2014 
audit recommendations on the weaknesses observed in the procurement processes, 
Wakiso District has since streamlined its procurement processes including linking 
the approved annual work plan to the procurement plan, restricted the splitting of 
procurements or disposals which are broadly similar or related and has adopted 
efficient bid evaluation tools among others. This has made Wakiso District’s 
procurement processes seamless and timely to the benefit of all suppliers. 
Procurements are now concluded within the recommended PPDA timelines. 

d. Cost savings realized from 
reduced number of District bank 
collection accounts. Wakiso 
District has made huge 
savings on bank charges as a 
result of the OAG 
recommendation to close 
some operational bank 
accounts. The District moved 
from four bank accounts in 
2013/14 to only two bank 
accounts in 2016/17. This did 
not only save Wakiso District 
money but also helped the 
district comply with the 
requirements under the Local 
Government Financial and 
Accounting Regulations on 
bank account operations. 

1.2 Process improvements arising from the Information Technology (“IT”) Audit of the 
Uganda Revenue Authority’s ASYCUDA World system by the OAG 

In the past, Uganda Revenue Authority (“URA”) faced challenges in executing its 
mandate of colleting tax revenue from international trade and facilitating businesses to 
import and export competitively.  
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By 1996, URA used a custom management system code named Automated System for 
Customs Data (“ASYCUDA”) which it later upgraded to ASYCUDA++. While 
ASYCUDA++ brought about significant reductions in the time taken to process customs 
documents, and hence reductions in the cost of doing business, it had its limitations.  

In 2012, URA migrated to a higher version of ASYCUDA, ASYCUDA World, a web based 
customs management system. The 
migration to ASYCUDA World 
aimed to enhance the operating 
efficiency of URA thus reducing time 
and costs taken in clearance of 
imports and exports. 

OAG interventions 

In 2015, OAG carried out an IT audit 
on ASYCUDA. The audit was carried 
out to ascertain whether ASYCUDA 
had sufficient controls to safeguard 
URA assets and data integrity, and 
whether the data generated from the 
system is credible and can be relied upon. 

What has been achieved? 

As a result of their work the OAG made various recommendation to better the operating 
efficiency of URA. URA has since realized various benefits from the audit 
recommendations including the following: 

a. Closure of gaps that were resulting in revenue loss; Arising from OAG observations, URA 
reviewed the Customs Procedure Code 490 and the related business rules. Under the 
old rule, vehicles were being entered into Uganda as transit merchandise but later re-
registered with URA after very short periods of time for domestic use. The correct 
amount of tax revenue was not being paid by the importers as a result. After the OAG 
observations, UGX 29,755,126 was recovered from individuals involved in the abuse 
of the above Custom procedure and the Customs Procedure Code was revised. 

b. Development of a disaster recovery plan; URA developed and put in place an IT disaster 
recovery plan as recommended by OAG. URA is now more prepared than ever in 
the event of any disaster. The disaster recovery plan has elaborate procedures to 
execute in case of any unanticipated disaster to URA’s IT infrastructure. 

c. Improved segregation of duties; the segregation of duties in the management of URA IT 
systems has been improved greatly. Workflows are now categorized to identify 
conflicting roles that may lead to collusion and hence loss of government revenue 
and the roles are then segregated.  As a result, URA is now better placed to manage 
unwanted IT risks. 

1.3 Improved utilization of government resources as a result of the Value for Money audit 
of USMID Project by the OAG 

Uganda Support to Municipal Infrastructure Development Program (“USMID”) is a GoU 
project under the Ministry of Lands, Housing and Urban Development focusing on 
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infrastructure development projects in selected municipalities.  The overall objective of 
USMID is to enhance the 
institutional performance of 
the Municipal Councils to 
improve urban service 
delivery. The participating 
Local Governments are: 
Arua, Gulu, Jinja, Soroti, 
Moroto, Tororo, Mbale, Lira, 
Mbarara, Kabale, Fort Portal, 
Hoima, Entebbe and 
Masaka.   

USMID also aims to deepen 
implementation of 
government policy on local 
service delivery and 
strengthening of the 
municipal capacity to deliver 
improved infrastructure and services. Specifically, the program encompasses support to 
municipal infrastructure development especially road infrastructure. 

OAG interventions 

The OAG conducted value for money audits for three financial years, i.e. 2013/14, 
2014/15 and 2015/16. These audits examined the economy, efficiency and effectiveness 
with which urban infrastructure was being delivered by USMID implementing 
Municipalities. As part of their work, the OAG made various recommendations to enable 
USMID deliver quality services to the people at a worthwhile cost. 

What has been achieved? 

a. Enhanced municipal infrastructure: The councils have positively responded to 
correcting defects for various road projects as identified and recommended by the 
2013/14 OAG value for money audit. A total of 73 urban roads that make up 
39.09kms have been rehabilitated to asphalt concrete standards. The early 
rectification of defects is likely to enhance the longevity of the roads constructed and 
ensure that quality work is delivered by the contractors. 

b. Improved document management processes; Jinja Municipal Council, in response to OAG 
recommendations has made great improvements in documentation and filing of 
procurement paperwork. This has helped the Municipal Council maintain clear audit 
trails. The team at the Municipal Council place great emphasis on filing site meeting 
minutes, progress reports, and other relevant procurement documents on their 
projects procurement files. This has streamlined procurement processes to the benefit 
of many suppliers. 

c. Physical development plans have been put in place; the municipal councils now have 

updated physical development plans to guide their future infrastructure 
development as recommended by OAG. They are able to plan in advance and stick 
to approved work plans hence better stakeholder management. 
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d. Enforcement of material testing; arising from OAG observations, implementing 
Municipalities began conducting material tests on supplies and completed works. 
Materials supplied and materials of completed works are now subjected to tests to 
determine conformance to agreed standards before making payments. This strict 
compliance regime has helped the municipalities minimize the risks associated with 
wasteful expenditure for substandard works. 

e. Enhanced drainage structures and greening to manage the climate change related risks; in 
response to OAG observations regarding the absence of stone pitching and road 
culverts, Jinja Municipal Council has now provided for stone pitching and culverts 
for their entire road along the Kate road project. The Municipal Council embarked 
on total drainage overhaul and reconstruction including widening the drains. The 
Council also provided stone pitching on the already existing roads that had been 
handled earlier. This is anticipated to prolong the life of the roads. 

2. Impact stories from the Inspectorate of Government 

The IG is an independent institution established under Article 223 of the Constitution of 
Uganda charged with the responsibility of eliminating corruption, abuse of authority and of 
public office. The IG powers are enshrined both in the Constitution of Uganda and in the IG 
Act, 2002. Some of the impact of the IG’s work is demonstrated in the sample stories below. 

2.1 Effective University administration arising from an Investigation into alleged irregular 
admission of students and fraudulent collection of  tuition fees by some members of 
staff of Kyambogo University during the academic years 2011/2012 and 2012/2013 
conducted by the IG 

Kyambogo University is one of Uganda’s largest public Universities established in 2003. 
It was established with the main aim of promoting and advancing knowledge and 
development of skills in Science, Technology and Education and such other fields having 
regards for quality, equity, progress and transformation of society. 

The IG received complaints alleging that in the academic years 2011/2012 and 2012/2013, 
Kyambogo University lost funds in tuition fees through an orchestrated syndicate 
involving some members of staff, students, some Stanbic Bank staff and former university 
employees.  It was further alleged that in Academic Years 2011/2012 and 2012/2013, 
several students were fraudulently admitted to the Bachelor of Engineering in Civil and 
Building Engineering Degree course without proper qualifications by some unscrupulous 
employees of the university and that the fraudulently admitted students were registered 
by the then Deputy Academic Registrar In – Charge of Admissions with the help of 
various Administrative Assistants.  
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IG interventions 

The IG instituted 
investigations into the 
allegations to establish 
whether public funds in 
tuition fees were lost at 
Kyambogo University 
through fraudulent 
practices. 

What has been achieved? 

Since the intervention by 
the IG, various 
achievements have been 
registered at the 
University including the following: 

a. As observed and through implementation of the recommendations made by the IG, 
cases of irregular admissions of students into University study programs are now 
nonexistent. The weaknesses/laxity in the office of the Deputy Academic Registrar 
in charge of Admissions which is the custodian of all admissions records and 
admission letter heads as identified by the IG were addressed. 

b. The IG made recommendations leading to closure of various loopholes in the 
admissions process. As a result, there are less student complaints and grievances at 
the University. Cases of student riots have been completely eliminated by the 
University resulting in a peaceful study environment. 

c. As a result of IG interventions, the laissez – faire environment that encouraged 
students to pay and register to acquire examination permits sometimes a few minutes 
to the examination start time and at times during the examinations was eliminated. 
The university accounts department is now able to verify student payments and issue 
acknowledgement receipts on a timely basis. This again has ensured that there are 
minimal or no complaints received from students.   

2.2 Top officials from the Ministry of Local Government (“MoLG”) arrested and arraigned 
in court arising from an investigation by the IG into misappropriation of funds at the 
Ministry during the FY 2014/2015  

The IG received a tip off from the OAG in which it was alleged that UGX. 12 billion was 
charged to the wrong expenditure codes, diverted and paid into Ministry officials’ 
personal accounts to carry out various unauthorised activities in FY 2014/2015. The OAG 
had made the discovery during their routine annual financial audit process. The OAG 
report indicated that the Ministry officials were incurring expenditure on non- budget 
items and were deliberately flouting financial management procedures in regard to 
allocations. 

IG interventions 

The IG instituted investigations into the allegations to establish the extent of the fraud. 

What has been achieved? 
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a. Commencement of prosecution; the IG has successfully instituted eight (8) cases in court 
under which twelve (12) MoLG officials are facing various charges including abuse 
of office, embezzlement, causing financial loss, false accounting by a public officer 
and conspiracy to defraud. The total amount of money involved in this case is UGX. 
2,544,840,540. 

b. Holding the highest members of government accountable for theft of public funds; In their 
work, the IG does not insulate any government official from accountability. As a 
result, top MoLG officials are being prosecuted including the former Acting 
Permanent Secretary, Principal Accountant, Senior Accountant, an Assistant 
Commissioner for Urban Inspection, Principal Urban Inspector, Principal Inspector 
Urban Development, Principal System Analyst, Senior Analyst, two (2) senior 
Inspectors, senior procurement officer and an accountant. 

c. Recovery of lost public funds; the IG has ordered for the recovery of a total of UGX. 
167,628,000 from twenty (20) MoLG officials. This money is expected to be recovered 
in future financial years. 

d. Investigations into the remaining corruption cases at the MoLG have been completed 
and more government officials will be prosecuted for various offences under the 
Anti- Corruption Act, 2009.  

2.3 Improved accountability as a result of the implementation by the IG of Community 
Monitoring Groups under the 3rd Northern Uganda Social Action Fund (“NUSAF 3”) 

In the past, cases of misuse of project resources, fraud and corruption in the delivery of 
government programmes and services were rampant. There was minimal or no support 
by local communities in ensuring transparency and accountability by public officials 
during project implementation. 

IG interventions 

The IG is currently implementing the component of Transparency, Accountability and 
Anti-Corruption (“TAAC”) in key Government Programmes/Projects that include the 3rd 
Northern Uganda Social Action Fund (NUSAF 3) Development Response to 
Displacement Impact Project (DRDIP), Discretionary Development Equalization Grant 
(DDEG), Youth livelihood Programme (YLP) and Regional Pastoral Livelihood Resilience 
Project (RPLRP).  TAAC, which has been rolled out in over 70 districts aims to reduce 
misuse of project resources, fraud 
and corruption in the delivery of 
government programmes and 
services through four main 
strategic interventions. These 
include community sensitization 
and awareness, enhancing 
citizens’ and stakeholders’ 
engagement, monitoring and 
inspection of project activities, 
and where necessary, carry out 
enforcement activities such as 
investigations and prosecution.  
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The IG is thus implementing an activity referred to as Community Responsibility to 
Enhance Transparency and Accountability (“CRETA”) in collaboration with selected 
Civil Society Organizations (“CSOs”).  

The CSOs have recruited Community Trainers to work with the IG to deliver the CRETA 
Curriculum.  In addition, Community Monitors have been trained by the CSOs and 
empowered with skills to monitor the implementation of government projects; report 
fraud and corruption as well as use their skills to resolve project grievances at community 
level and escalate whatever they cannot, to the IG. 

What has been achieved? 

a. Citizens are able to demand for accountability from their government leaders and 
ensure value for money. The Community monitors observe and monitor every stage 
of implementation of the projects in their communities. 

b. In collaboration with Civil Society Organisations in Northern Uganda, the IG has 
trained 62,000 citizens to monitor implementation and report corruption in real time. 
This has greatly reduced the levels of corruption compared to what had been 
experienced in similar earlier projects. Indeed, under NUSAF 2, the IG registered an 
exceptional accountability level of 99.8%. The project turned out to be one of the most 
corruption free Government programs in the world. 

c. Under NUSAF3, during the financial years 2017/18 - 2019/2020, this keenness and 
intervention of community monitors has enabled recovery of mismanaged funds to 
the tune of UGX 259million. The funds were ultimately given back to the 
beneficiaries. 

d. Grievances that hitherto used to hamper successful execution of NUSAF are now 
being handled expeditiously, courtesy of the recruitment and training of Project 
Officers and Community Monitors. Grievances are received, registered and attended 
to in a timely manner. Where the grievance may not be managed at community level, 
it is referred to the IG for effective resolution.  

3. Impact stories from the Public Procurement and Disposal of Public Assets 
Authority 

The Public Procurement and Disposal of Public Assets Act 1 of 2003 set up PPDA as the 
principal regulatory body for public procurement and disposal of public assets in Uganda. 
Among its roles, PPDA is mandated to ensure compliance by Ministries, Departments and 
Agencies (“MDA”) to procurement and disposal requirements. Some of the impact of PPDA’s 
work is demonstrated in the sample stories below. 

3.1 Improving the distribution of Coffee Seedlings to farmers arising from an 
investigation by the Public Procurement and Disposal of Public Assets Authority 
(“PPDA”) into the procurement of coffee seedlings for Kisoro by Uganda Coffee 
Development Authority (“UCDA”) 



Impact stories 9 

In March 2019, PPDA received a 
complaint alleging that the 
procurement and distribution of 
coffee seedlings for Kisoro by UCDA 
had been marred with bribery 
preconditions coordinated by UCDA 
officials. UCDA oversees the coffee 
industry by supporting research, 
promoting production, controlling 
the quality and improving the 
marketing of coffee in order to 
optimize foreign exchange earnings 
for the country and payments to the 
farmers. 

PPDA interventions 

The PPDA carried out an 
investigation relating to UCDA’s 
non-adherence to principles of 
fairness, transparency; and 
disregard of procurement 
procedures.  PPDA found no documentary evidence to support the allegations of bribery 
pre-conditions by the UCDA officials and hence found no merit in the complaint. 
However, PPDA recommended corrective measures to UCDA for improving its 
procurement and disposal function. 

What has been achieved? 

a. During field investigations, PPDA identified a coffee seedlings nursery bed in Gikoro 
owned by a Gikoro Youth group which had very good coffee seedlings but that had 
been blocked from supplying to UCDA by middlemen.  PPDA, together with a team 
from UCDA, Operation Wealth Creation and Kisoro District Local Government 
investigated and resolved this anomaly through direct technical advice. This was in 
line with PPDA’s mandate of ensuring the application of fair, competitive, 
transparent, and non-discriminatory and value for money public procurement and 
disposal standards and practice. This intervention saved the Gikoro Youth group 
from being cheated by the middlemen and worse still from failing to access UCDA 
and sell their coffee seedlings. As a result, the Gikoro Youth Group eventually got 
their coffee nursery verified by UCDA and the group was subsequently given a local 
purchase order to supply 48,000 coffee seedlings at UGX. 16.8 Million. 

b. As a result of the PPDA intervention, UCDA was accredited by the PPDA to conduct 
the procurement of coffee seedlings from farmers. UCDA, together with the districts 
and Operation Wealth Creation Officers have since developed a list of approved 
nursery operators with regard to the source of seed, poly pot size, location and 
nursery structures who are responsible to supply seedlings to farmers in a given 
district at UCDA standard set prices. 

c. Through the PPDA accreditation, UCDA has since procured and distributed 
510,626,138 seedlings. By July 2019, coffee seedlings worth UGX 98,667,136,747 had 
been verified and paid benefiting 980,431 farmers country-wide. 

Farmers collecting their seedlings from the nurseries. 
UCDA contends that the trend of seedlings generation and distribution has 
been positive increasing from 73m in the second season of 2016 to 183m in the 
March- May season of FY2017/18. 
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3.2 Ministry of Agriculture, Animal Industry and Fisheries officials arrested and arraigned 
in the anti-corruption court arising from a procurement audit by PPDA in respect of 
the supply of assorted animal vaccines 

As part of its mandate, PPDA conducts procurement and disposal audits to assess 
adherence to the PPDA law and recommendations are made aimed at mitigating financial 
loss and ensuring better service delivery. The audits enhance accountability and ensure 
improved service delivery to the citizenry. PPDA recommendations feed into the Auditor 
General’s report submitted to Parliament annually.  

Through periodic procurement audits, PPDA identifies public projects with shoddy 
works and these are rectified and providers involved in fraudulent practices are 
suspended from participating in public procurements or referred to the IG or the Criminal 
Intelligence and Investigations Directorate for prosecution. 

 PPDA interventions 

In August 2019, PPDA instituted a 
procurement audit at the Ministry of 
Agriculture, Animal Industry and Fisheries 
in respect of various contracts awarded 
during FY 2017/18 and FY 2018/19. 

Of particular interest was a procurement of 
assorted animal vaccines for a period of two 
years awarded to MTK Uganda Limited, a 
private firm specializing in Animal health, 
Human health, Public health and Crop 
Protection. 

As part of the procurement audit, PPDA reviewed various call-off orders and noted that 
advance payments of 100% of the value of call-off orders for the supply of 260,880 doses 
of foot and mouth disease worth UGX 1,599,977,040 and supply of 200,000 doses of foot 
and mouth disease worth UGX 1,226,600,000 respectively were effected and yet the 
contract did not provide for advance payments. The Authority also noted that the 
advance payments were above the maximum threshold of 30% as required by Regulation 
44 (3) of the PPDA (Contracts) Regulations, 2014.  

What has been achieved? 

a. PPDA recommended disciplinary action against the public officials especially for the 
irregular advance payment. 

b. The public officials were charged in the Anti-Corruption Court for causing financial 
loss to government, conspiracy to defraud and forgery. 

3.3 Increased revenues and utilization of local companies’ installed capacity and arising 
from PPDA’s monitoring of adherence to the new policy of local content in Public 
Procurements 

In February 2018, PPDA issued a guideline aimed at promoting local content in Public 
Procurement through exclusive reservation for both national and resident providers in 
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line with the Buy Uganda Build Uganda (“BUBU”) policy of 2014. The guideline provides 
for exclusive reservation of public contracts to local providers by the below thresholds; 
 Procurements for supplies whose estimated cost is UGX 1 Billion and below;  
 Procurements for road works whose estimated cost is UGX 45 Billion and below; and 

other public sector works whose estimated cost is UGX 10 billion; 
 Procurements for consultancy services whose estimated cost is UGX 1 Billion and 

below;  
 Procurements for non-consultancy services whose estimated cost is UGX 200 Million 

and below. 
 Reservation of at least 30% of the value of works through sub-contracting to local 

providers to procurements of works above UGX 45 Billion where the bidder is not a 
local provider; and  

 Reservations on procurement of textiles, medicines and cables to Ugandan firms 
located in Uganda. 

PPDA interventions 

PPDA carries out regular monitoring and evaluation of government entities to ensure 
implementation of and adherence to the above guideline. 

What has been achieved? 

a. Southern Range Nyanza Limited reported contracts of uniforms and clothing 
awarded to them worth UGX 8Bn in FY 2017/18 compared to UGX 2.65Bn in FY 
2016/17. Public entities like Uganda Police Force, Ministry of Defense and Veteran 
Affairs, Uganda Prisons Service and National Medical Stores are now procuring their 
uniforms and clothing materials from Nyanza Limited leading to significant increase 
in the value of inputs (cotton) utilized. 

b. Uganda National Roads Authority contracts for 
road works worth UGX 874Bn (24% of the total 
procurement budget of UGX 3,7Tn) were 
awarded to local providers in FY2017/18 and 
UGX 736.9Bn (28%) in FY 2018/19.   

c. At Kampala Capital City Authority, out of a road 
works procurement budget of UGX 406Bn, 52% 
(UGX 212Bn) was awarded to local bidders  
specifically in the design update, construction and 
upgrading of roads in the city. 

d. The National Medical Stores reported contracts of 
supply of medicines and medical supplies worth 
163Bn in the FY 2018/19 up from UGX 156Bn in 
the FY 2017/18 as being from local manufacturers. 
As a result there is reduced delivery lead time for 
supply of stock as the manufacturers are located in 
Uganda and there’s optimal storage space utilization since National Medical Stores 
does not have to stock many months of stock.  

4. Conclusion 

The work undertaken by the three anti-corruption institutions has greatly impacted on the 
delivery of services to the citizens and will require the support of the citizens to achieve even 
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more. Progress has been made in the form of improvement in management practices in the 
areas of financial management, human resource management, information technology 
controls, procurement and achieving value for money for infrastructure projects.  

Indeed, the work of the three institutions continues to facilitate the effectiveness of 
government service delivery through a joint effort on strengthening accountability. It is 
evident that their work, which combines both preventive and enforcement measures of anti-
corruption has led to better utilization of government resources and subsequently 
improvement of service delivery. 


